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Pezrome: Compyonuuecmeomo Ha CemMelcimeomo u yYuIuemo e COyuaIna Heobxo0umocm
U 3a 0geme UHCMUMYYUY. ¥ HAC 6 MHO2O YUUIUWA Ce NIAHUPAM CbEMECMHU 0elHOCMU C
yuacmue Ha cemelicmeama, nNpassim ce CMbNKU KbM 6b8elHCOaHe HA HO8U Qopmu Ha
83aumooelicmeue, Mvpciam ce Nbmuwd 3a 0002amseane Ha CbObPICAMETHAMA CIMPAHA HA
usnoazeanume Qopmu.

B nybnuxayusma ce npeocmagsam meopemuunu acnekmu Ha 83auMoO0eicmeusma yuunuue -
pooumenu u cemeliHa oOUHOCH.

Knrouosu oymu: yuunuwe, yuumenu, KiacHa oOWHOCM, ceMelicmeo, pooumenu, cemelna
oOwHOCM, CMUI08e HA 8bL3NUMAHUE, MOOEIU 34 CoMPYOHUYECE0, NIAHUPaHe, opmu 3a
CHMPYOHUHEeCMB0 ¢ pooumenume.

Abstract: The cooperation of the family and the school is a social necessity for both institutions.
In our country, many schools are planning joint activities with the participation of families,
taking steps to introduce new forms of interaction, looking for ways to enrich the content of
the forms used.

The publication presents theoretical aspects of the interactions school - parents and family
community.
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CeMEeHCTBOTO M YUMIIMIIETO — JIB€ OCHOBHHM MHCTUTYIIMU BB BB3MUTAHUETO U (popmu-
paHero Ha ju4HOCTTa. Ha (oHa Ha O€3CIOPHOTO MM 3HAYEHHE IPH €IHO I0-TOJe BHUMA-
TEITHO HAOJFOICHNE WIIM MOHE MAITBK MEJarornuecku OMUT (YUUTETICKH WA POJUTEIICKH)
HE € TPYIHO Jla C€ YCTaHOBH, Y€ B HAIMTE, OBJITapCKH yCJOBHUS BPB3KHTE MEXIY TSIX ca
TBBP/IC YECTO HAIIPETHATH, a HEPSIIKO U HaKbCaHH WIIM BHOOIIE HECHCTOSIIH Ce.

ChTpyAHMYECTBOTO Ha CEMEHCTBOTO M YUWIIMILIETO € CONMaHa HEoOXOAMMOCT U 3a
nBere nHCTHTYIMH. OOmecTBeHaTa He00X0IMMOCT Half-0011I0 € B TOBa, Y€ T€ Ca IIbPBUTE U
OCHOBHHMTE MHCTUTYLIUH, B KOUTO CTaBa COLMAIHOTO BB3IPOU3BOACTBO. B Tax xopara ce
M3rpakAaT KaTo JIMYHOCTU OT Hal-paHHA BB3pacT, IPU TOBA BBB BpeMe, KOETO € Hail-Oma-
TONPHUATHOTO 32 MHAMBHIYaJIHO pa3BUTHE. 3a JBETE€ WHCTUTYIUH CHTPYAHHYECTBOTO €

133



Bypracku cBo0oaeH yHUBepcHTeT

3HAYUMO, JOKOJIKOTO JiaBa Bb3MOKHOCT Jia JOIIbJIBAT CUJITHUTEC CU CTPAHU BBB BbB3IIUTAHUC-
TO W Pa3BUTUETO HA MOJPACTBAIIUTE.

CMUCBIIBT HA CHTPYAHUUECTBOTO CEMEUCTBO-yumInine (CMUCIOBATA €M) € Ja CE Ch3-
Jlajie TakaBa cpeja, KOsATO € Hai-0JaronpusaTHa 3a CTUMYJIHpPAHe W HACOYBaHE HA MHIWBHU-
JYaJTHOTO ¥ COIMATTHO Pa3BUTHE; CPEa, KOATO € HOPMAJTHA 33 PAJOCTEH, NIACTINB U 000ra-
TABAII[ JIETETO, POJMTEIUTE U YUUTEIUTE JKUBOT. TOBa CHTPYJAHHUUYECTBO MO CBOSITA ChIII-
HOCT HE € BBHIIHO IMOCTAaBEeHA 1€ 3a BCAKA €JJHA OT WHCTUTYIHUS, & CICICTBUE OT MPHCH-
IIATE ¥ OCHOBHH TEXHH JEHHOCTH, IeIM W TIPUHIUAIN Ha reparorundeckus nporec. [1] Eto
3alll0 HETOBOTO pa3BUTHE M O0OraTsSBaHE € PABHOMOCTABEHA TPIKA M OTTOBOPHOCT Ha
JBeTe cTpaHu. PoaurenuTe yuacTBaT B yYHIHIHOTO YIPABICHHE BB BCUYKU €BPOMCHCKH
cTpanu. TSIXHOTO yyacThe ce CydBa Mo pasuuHu (popMu. B Hsikom ciydau, mpencTaBu-
TEJIM Ha POJUTENIUTE YIACTBAT B YUUIIUIIHUTE OPTaHK Ha yIpaBJICHUE.

Y Hac B MHOI0 yYWJIMILA C€ IUIAHUPAT ChbBMECTHM JEHHOCTH C y4acTHE Ha CEMEMCT-
BaTa, MPaBST CE CTHIKU KbM BbBEXJaHe Ha HOBU (OPMHU HA B3aUMOJEHCTBHUE, THPCAT Ce
TBTHIIA 32 000TaTsIBaHE HA ChIbPIKATEIHATA CTPAHA HA M3MOI3BAHUTE (DOPMH..

B neiicTBanus KbM HACTOAIIAS MOMEHT 3aKOH 3a MPEIyYHIHUIIIHOTO M YUMUIUIIHOTO
00pa3oBaHUe POAUTEIUTE CE ONMPEICISIT KATO YYACTHUIM B 00Pa30BaATEIHUS [IPOIIEC PEIOM
¢ menara u neparoruueckure creruanuctu (wi. 2, an.2). [5] [IpaBoro Ha poaurenuTe aa
y4acTBaT B YUHJIMIIHOTO 0Opa30BaHUE KATO YICHOBE HA (DOPMATHU POJUTEIICKU OpraHn3a-
MK € perameHTupano B TiiaBa Hacrostencrsa ot 3ITYO (wr. 306 — w€1.309) u rimasa
O6mectBenn cpBet (wi. 265 — wr. 270). [5] O6uryBaHeTo ¢ POAWTEINTE B YUHIIHIIE €
MEXK/TyJTHYHOCTHO B3aUMOJICHCTBIE U HOCH ITPOSIBIICHUSATA Ha BCSIKO COLIMAIHO OOIyBaHe.

Haii-uecTo KOMYHHKALUTA C POJAUTEIUTE CE Pa3rPhIlA MO MOBOJ 00CHK/IAHE Ha TOBe-
JICHHETO Ha YUCHUIMTE WK HA TEXHUTE yUeOHU MOCTIKEHUs. [IpyTHsIT ChabpKaTescH $po-
KyC Ha OONIYBAHETO € CBBbP3aH C MPHUBIHYAHETO HA POAUTEINTE KATO MAPTHHOPH HA YUUITH-
IIETO B MMOJIrOTOBKATA HA Pa3INYHU WHUIIHATUBH WK MPH MOAIbPKaHe Ha yueOHaTa cpeja.

Kou ca domunupawyume Komynukamuenu cmpamezuu 6 R0O6e0eHUEMO Ha pooumenume?

Koraro craBa ryMa 3a KOMyHUKaIUs C YIUTEIUTE IO MOBOJ MPOOJIEMH B YUEHETO WIIH
JUCIUITIMHATA HA YYCHUIUTE, YeCTO ce HaOII0aBaT HAKOJIKO IOBTAPSIIN CE CTPATETHH B
MOBEJICHUETO HA POAUTEIIUTE!

1. Hamuck omeévH — POIUTEINTE OTXBBPIAT BUCOKHTE U3MCKBAHUS Ha YUUTEIUTE H
3aroYBaT 1a OKa3BaT HATHCK 4Ype3 BBBIMYAHE HA TUPEKTOpa (WM OPYr BHCOKOMOCTABEH
YOBEK), KOWTO OT CBOsI CTpaHa Ce ONUTBA Ja YOequ yuauTess, ue TpsioBa 1a IPOMEHH KpHUTe-
pus cu.

JlomyckaHeTo Ja ce OKa3Ba HATHCK BBPXY YUMUTENsS M HETOBUTE M3HCKBAHUSA B 00yue-
HHETO HOCH Hai-MaJKOTO JIB€ HETaTHBHH IOCIaHUs KbM YUYEHHUIIUTE B IIpOlieca Ha KOMYHH-
Kanus ¢ Tax: [IbpBo: ,,yUUTENSAT HE € BaKEH — Upe3 OIUIAKBaHMS JI0 AUPEKTOpa TOH Moxke
Jia Ob/ie IPEOJIONISIH M HelllaTta Ilie MPObJKaT 10 CTapusi HauyuH — 6e3 MHoro ycunusi™. [lo
TO3M HA4YMH C€ MTOCTHra JUPEKTHO OMalOBa)kaBaHE HA POJIATA HA YUHUTENs, OT KOTOTO Csi-
Kalll HUIIO HE 3aBHCH M HAMa Kak aa Ob/ie KaTann3aTop Ha nmpoMsiHara. Bropo: ,,yueHurure
TOJIKOBA MOTAT, HE € HYXXHO Jja TM HaToBapBaMme npekayeHo. Jlocera Taka e 6uio — n30sraa-
Me HM3JIUIIHA KOH(POHTALKSA — U HAMa 3aIllo J1a MpoMeHsMe cTaTykBoTo“. ToBa roBopu 3a
3aHIKCHN OYaKBAaHMSA KbM YUCHHIUTE M IIPH TOBA ITOJIOKCHUE T€ HUKOra HE OMXa IOCTHT-
HAaJIM YCIIEXH IPH [0-BUCOKH LIEJIH.

2.  AxmusHa cvnpomuéa — pOIUTEINTE e CHIPOTUBIABAT HA CTAHIAPTUTE 3a OLEHS-
BaHEe KOUTO IpUJIara y4uTess, 3ali0To ce OlacsBaT, 4e Jerara UM e ce IOIyBCTBAT Hapa-
HEHH, 1€ OCTpaJia CAaMOYyBCTBUETO UM U 32 TAX KaTO POJMTEIH 1€ € TPYAHO Jia OBJIAJIEsIT
noJ00HN nocnenuny. Karo pasHOBHIHOCT Ha MPOSBICHUETO Ha Ta3W TEHJACHIHUS CE IMpo-
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SIBSIBA 1 OOBHHEHUETO OT CTpaHa Ha POAUTECIIUTE, Y€ C MMO-HUCKUTC OLICHKU, KOUTO YUUTCIIAT
MOCTaBs B Kpasi Ha TOJWHATA, TOH 1€ MONpeyH 3a MoJTydaBaHeTo Ha J00bp Oan mpu KaH-
nunarctBane (caen 7. knac win 3a BY3). Ha npenen mian n3nn3a BMCHSBAHETO Ha YyBCTBO
3a BUHA Y Y4YHTEls — TOW Ipeud Ha OBJCNIeTO Ha JielaTa, CTPECHpa I'M 1 U3JIUILIHO Ch3JlaBa
npoOiiemu. MoJenbT Ha M3MON3BAaHE HA OLCHKUTE 3a JIEMOHCTpUpPAHE Ha OTHOIICHHE KbM
YUYCHHKA cllara 3HaK 3a PaBEHCTBO MEXAY TOBA Jia MUIICIHI Ha HAKOTo Joika (MM HUCKa
OLICHKA) M TOBAa Jia He TO XapecBall. Taka ce ¢h3JaBa MOrPELIHOTO CXBalllaHe, 4e ¢ JBOIi-
KHTE Ce HaKa3Ba, a C IECTHLITE Ce Harpak/aBa jKeJIaHo TIOBEACHHUHE.

3. [Ilacusua cvnpomusea — poAUTEIIUTE HE IPHEMAT MO3ULUATA HA YIUTEINS, Ye BCEKH
YUYEHHUK TpsAOBa Ja IOy4aBa KOJKOTO 3acy’kaBa, HE3aBUCUMO OT BB3PAcTTa, MPEKUBSBA-
HUATA, BAXKHOCTTA Ha y4eOHUS IpeaMeT M OKa3BaT IIaCHBHA CHIPOTHBA — IIPECTaBaT ga 00-
IIyBaT C YYUTEN, CIIMPAT Jla XOAAT Ha POAUTENICKH CPEIH, He OTTOBAPST Ha MPEIUIOKECHHS
3a ChTPYJHUYECTBO. UecTo TOBa MOBEJCHUE € CHIIPOBOJICHO U C KOMEHTapH IMpel YUeHHKa
BKBIIM Kak He OMBa 1a ce 00pbIlla MHOTO BHUMAaHUE HA YYUTEIICKUTE N3UCKBAHUS U OeIex-
ku. ToBa, pa3bupa ce, IOBIMSABA OTHOLIEHHETO HAa YUYSHWKA KbM YUYHTEIS M Ch3/laBa TpaiHa
HarJaca Ha peHeOpekeHHEe KbM YUHUTEINICKaTa POJI.

4. Heszaunmepecosanocm — HE3aBUCHMO JTAJIM CTaBa JyMa 3a OLICHKHUTE B Kpasi Ha T0-
JIMHATa WIN 32 TEKYyIIUTE W3UCKBAHUS HA YYHUTENs, C POJUTEIUTE TPYIHO CE YCTAHOBSIBA
KOHTakT. Te He OTKJIMKBAT HAa HUKAKBH ITOKaHW 3a CPEIIN WJIM CHbBMECTHH JCHCTBUS, HE
NPOSIBSIBAT arpecysi WIIM HEJOBOJICTBO, a JIIICBA KaKBaTO M Aa ¢ kKoMmyHuKanus. Korarto Bce
MaK YYHUTENAT ycIee Ja ce CBBpXKE C TAX, Te M3CIyLIBAT NPOOJIEMHTE, HO CIIOACIAT, Ye ca
MHOTI'O 3a€TH HJIM IIBK Ca ,,BJUTrHAJIN pT)ue“ OT acuara CH, CbUyBCTBAT HA YUYMUTCIIA, HO HC
BWXJAT HHIIO, KOCTO Orxa MOIJIH Jla HaIlpaBsiT, U3BHHABAT CC M OTKAa3BaT KaTCrOpUYHO
ChbJIEHCTBHE.

5. Cspvxakmugnocm— poIUTEINTE Ca CBPXAKTUBHHU Jla OOLIYBAT C YYUTENS IOIABD-
AT eKCTHEBCH KOHTAKT (0COOCHO MpH B3WMaHE Ha JAETEeTO OT yumiuie B 1 — 4 kiac);
rnomMaraTr ¢ KONMpaHe Ha MaTepualli; NpeajaraT BapHaHTH 3a W3BBHKIACHU JCWHOCTH,
BBBIIMYAT U IPYTH CBOM MO3HATH, KONTO MOTAT Ja ca MOJIE3H! 32 Pa3InYH{ MHUINATHBHU. B
TO3M CITy4all pOJHUTENINTE Ca 3all03HATH C BCHYKO B )KMBOTA HAa Kjlaca, YyBCTBAT CE MHOTO
aHTa)XUPaHU U BSIPBAT, Y€ 0 TO3W HAUMH ca TOJIE3HH 3a JIenaTa CH 1 3a TEXHUS KoM(pOpT B
yumiriie. YecTo TO3M THII POAMTEIM CTaBaT CBBP3BAILO 3BEHO, NPE3 KOETO NpEeMHHaBa
KOMYHHKAIHATA Ha YUUTEIIS ¢ OCTaHAIUTE poauTesd. Taka KOMyHHKAIMATA CE CTECHSBA JI0
HSKOJIKO POIUTENIN HA YUCHHUIIH OT KJaca, a IPYTuTe OCTaBaT B nepuepHusaTa Wi ¢ TIX Ha
MPaKTHKA HE CE OCBINECTBIBA TUPEKTEH KOHTAKT. [7]

Mooenu na 63aumMo0mMHOUIEHUS MeHCOY YUUMENU U POOUMENU 6 YUULuuLe

[leparoruueckure u3cnenBanus, (HOKyCHpaHU BbPXY M3TPAXKIAHETO HA OTHOLICHHS Ha
CHTPYIHUUYECTBO MEKAY YUUTEIH W POAMTENH, IpeoOiiagaBamo ca HACOUYCHH KbM OITHCA-
HHUE Ha (paKTOpUTe, OT KOUTO 3aBHCH YCIIEIIHOTO OOIIyBaHe. BBB Bpb3Ka ¢ TOBa Ha MpeleH
IDIaH ce M3THKBAT OapuepuTe, KOUTO Mpedar 3a yCTaHOBsSBaHE Ha €(EKTHBHU BPBH3KU C PO-
qutenute. CbBpEMEHHUTE MPOYYBAHMS BCE TI0-U4ECTO CE OPUEHTHUPAT KbM aHAJIN3 Ha MPOaK-
TUBHHUTE CTPATETHH Ha YYUIUILIETO 32 MPUBJIMYAHETO HA POAUTEINTE KaTO MapTHHOPH, He-
3aBHCHMO OT CHEUU(PUIHUTE pa3Inuusl B POAUTEICKATA OOLIHOCT WM OTPaHHYCHUS POJIH-
TEJCKM KamauuTeT. B ocHOBaTa Ha Te€3H MPOAKTUBHU CTPATETHH € pa30UpaHeTo, Y€ YUUIH-
meTo TpsAOBa /1a ObJe aKTUBHO B HAMHPAHETO Ha MOAXOZAIIM (GOpMH 32 pabdoTa ¢ poauTe-
JIUTE, KOUTO Jia TIO3BOJIST BCEKH POJAUTEN Ja OTKpHE cede CH U Jla ce BKJIIOYH CIIOPE]] Bb3-
MoxkHOCTUTE cH. [Tomo0eH moxo cTaBa Bb3MOXKEH aKo M JIBETE CTPaHU B NMAPTHHOPCKOTO
B3aMMOJICHCTBHE Ce BB3NPHEMAT B POJISITa Ha EKCIICPTH. Y UUTEIINTE ca EKCIIEPTH B 00YICHHETO
1 00pa30BaHKETO, a POIUTEIIUTE ca SKCIIEPTH MO OTHOILICHUE Ha cOOCTBEHUTE MM fena [1].
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VYuuTenure ca KOMIETEHTHH Jia Ch3AaJaT MOJIXOIIA Cpelia 3a pasrpbliaHe Ha y4eo-
HUS MIPOLIEC, @ POAUTEIUTE UMAT YYBCTBUTETHOCT KbM €MOI[MOHATHOTO M COI[MAIIHO Pa3BU-
THE Ha JIelaTa, 3al0To TH BIKJIAT B Pa3IMYHU OT ydeOHaTa CUTyallMd M UMaT HaOJroJe-
HUS, 0 KOUTO YYUTEIISIT TPYIAHO MOXKE Ja JOCTHTHE. B T03u cMuCHI HHPOpMAIUITA OT PO-
JUTETIS 32 HETOBOTO JIET€ € MHOTO TOJIEe3Ha, MaKap M MOJa/eHa Ha KUTCHCKH €3UK, ITOHS-
KOT'a HEIOCTaTHYHO CTPYKTYPUPAHO U sICHO. [Ipr3HaBaHETO Ha EKCIIEPTHOCTTA HA POTUTEIS
B HETOBUTE BB3IMUTATEIHA M MEXKIYyITUIHOCTHH OTHOIICHHUS C JIETETO My € B OCHOBaTa Ha
M3TPaXIaHETO Ha JOBEPHE, KOCTO ITBK € M3KIIFOYNTEITHO HEOOXOMMO 32 TapTHHOPCTBOTO B
YUHTHIIE.

B 3aBHCHMOCT OT Harjacure, ¢ KOWTO YUHTEINTE TMOAXOKAAT KbM POIHMTEIHTE, CE
0oOpMAT Pa3TUYHU MOJACIM HA B3aUMOOTHOIICHHS MEXIY YUYHTEIH W POIUTCIU B y4H-
nume. HanpuMep, poauTensT MoXe Ja ce pasriekia KaTo MpodieM, KaTo ChIIEPHHK, KaTo
0e3MOMOIIeH YOBEK, HyKIaelll ce OT MOAKpeNa, ¥ TOBAa JOMUHHUPAILO BB3MPUATHE ITOBIHSA-
Ba HAYMHa, 110 KOMTO IIIe Ce pa3BUAT OTHOIIEHHsTA [2].

Ha 6a3ara Ha momoOHM [OITyCKaHMs M3CJIEOBATEINTE pa3rpaHuyaBar IIECT MOJENa,
XapaKTepHU3upald B3aUMOOTHOIICHUITA MKy poauTend u yuurenu [3]. Ocobenocrute
Ha MOJICTTUTE OT TJIe/IHA TOYKA Ha OONIYBaHETO ca CHHTE3HWpaHH B cxema 1.

Cxema 1. Mooenu na e3aumoomnoutenusa mexcoy pooumenu u yuumenu

IIposiBieHus1 HA MO/IeJ1a BbB
B3aMMOOTHOIIEHUSITA
YYHTEJIH — POAUTETH

Ponurenure M yuuTenuTe CTpOro
3aluraBaTt TepI/ITOpI/ISITa CH U BHU-

XapakTepuCTHKH HA
KOMYHHKAIHIATA MEXKIY
YUYUTEIHN H POTUTETN
EnxnonocouHa KOMyHHKaIms —
M3Mpaniaie Ha ChOOIIEHUS

HanmenoBanue

Ha MoJeJjaa

MaBaT J]a He CMECBaT POJIUTE — yUH-
TENUTEe MMaT Tpukata 3a o0yde-

KbM POJUTEIUTE CaMO TIPH
HeoOxoxumocT, 0e3 oOparHa

pHe KbM POJTUTENS KaTO M3TOYHHUK
Ha WHpOpMAIMs 32 YYEHHIHUTE, 3a
TEXHUTE MHTEPECH, HAUYUH Ha yYe-
HE, €MOLIMOHAIHO pa3BUTHE M Ip.
VYuurenar ocraBa Ha MUENECTAl U
Ha JUCTaHIMA M CAMOCTOSITEIHO
B3MMa PEIICHUS KOra M IO KaKbB
BBIIPOC J1a UHPOPMHUPA POAUTEIISL.

3amureH HUETO, POJUTENNTE — 33 BPEMETO | Bpb3Ka M OTIOBOP Ha MoOcCia-
u3BBbH yumnuiie. OpueHTanus KpM | HUSTA. Pogurenute He croze-
n30sATBaHEe Ha KOH()JIMKTH W CBHB- | JIAT KaKBO CE CIIyYBa C JieraTa
MECTHH JICHCTBHSL. UM y JOMa M B CBOOOIHOTO

BpeEME.

VYuurenute ce IbpAKAT KATO €Kc- | EnHOmOcouHa KOMYHUKAITHSL.
NEPTU BB BCUYKH aCHEKTH OT pa3- | ObmyBaHeTo € moj (opmara
BUTHETO M 00pPa30BaHUETO HA JEUa- | Ha MHCTPYKIHUH, CHBETH M Ha-
Ta. Ponsita Ha poauTenuTe € 1a | COKH OT VUUTENS KBM POIHU-
npuemMaT MHQOpManus M MHCTPYK- | tejure. Makap ¥ KOMIIETEHT-
LMK 32 CBOMTE JIel[d U Jia I'M CNE/- | Ho M Ha BHCOKO TIPO(hecHo-
BAT, 3aII0TO OYEBH/HO HE Ca JIOCTA- | HajHO HMBO, TO3H THII OOIIY-
THYHO KOMIICTCHTHH U CJIE/IBA /1d C€ | pape He BHBIMYA POIUTEIHTE

Ecnepren J0BepAT Ha yuurensa. Hucko mose- | g 06IIH JeiHCTRYL.
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TpancMucuoHeH

Yuutenute BB3NpueMar cebe cu
Karo OCHOBEH H3TOYHHK Ha EKC-
MepTH3a M OMMUTHOCT, HO MpHUEMaT,
Ye PpOIUTEIUTEe MOraT Jia Hrpast
Ba)XKHa pOJISl 3a Tporpeca Ha yue-
HUITATE.

Yaurenure IMpeACTaBAT Ha
POAUTECINUTE ACHO ONPECACTICHU
HW3HUCKBAaHHUsA W OYaKBaT TC Ja
' U3IIBJIHABAT.

OO0yuuresieHn

PomurenuTe ce BbBIMYAT Ja TIOMa-
rar aKTHBHO 3a MOCTHraHe Ha Iie-
qure Ha oOydenuero. OcHOBHA
OpHEHTAINS HA B3aNMOOTHOIIICHHS-
Ta MEKIy YIUTEIN U POIANUTENH € J1a
ce TIOMOTHE Ha YYEHWIHTE Ja
Haydar moBede. [lojarar ce Makcu-
MaJlHA YCHJIMS 3a O0OOraTsiBaHe Ha
y4eOHOTO ChABPKAHUEC W HETOBOTO
pa3paboTBaHe ¢ MOMOIITA HA POJIH-
tenmure. ChIIECTBYBa OMACHOCT PO-
JMTEIIUTEe Ja Ce HaMecBaT TBBPIC
MHOTrO B TIpolleca W Jia H33eMBaT
(YHKIMH, IPUCHIINU HA YUUTEISL.

AKTHBHA [BYIIOCOYHA KOMY-
HUKAaIWss ¢ J00po B3aUMHO
OTIO3HABAHE MEXKITy YIUTEIN U
poautenu. ChIbpiKaHHETO Ha
o0IIyBaHEeTO ce Ompenens OT
Hali-BAKHOTO B y4eOHHUS HPO-
Iec ¥ y4eOHUs MaTepuall.

HoTpedouTencku

Pogurenure noMuHupar BbB B3au-
MOOTHOIIIEHUSATA M MMAaT KOHTPOI
HaJ B3eMaHETO Ha pemIeHHs KaKBO
Jla ce CIydBa C TEXHUTE Jela KaTo
yueHnnu. Pomgurenure ca opiacte-
HU C [IeJ] MAKCUMAaJTHO BKIIIOYBAaHE B
MOJIKpeTia Ha YYMIUINETO W IpoIle-
cute B KiacHata crtas. OTroBop-
HOCTTa 3a Mpoleca ce MPeXBBPIL
BBPXY 3asIBUTENS M IOTPEOUTENSI Ha
o0Opa3oBaTenHaTa yciuyra.

Yuurensar € akTUBEH KaTo U3-
TOYHUK Ha WH(POpPMAIHS — I10-
maBa IIaTa  HeoOXogMMa
nHpOpMaNUs KbM POIHUTEIH-
Te, 3a Jla MoraT Te Jia u3depar
ONTHUMAaJIeH Ha4yMH Ha JIeHCT-
Bue. KomyHukamusara e ABy-
[IOCOYHA, HO HEPaBHOCTOITHA
KaTo aKTHMBHOCT — C MPEBEC Ha
poaUTEIHTE.

IMapTHBOpPCKHU

PaBHOCTOIHO ywacTue Ha JABeTe
CTPaHU BbBB B3aUMOOTHOLIEHUETO
CIiopesl poJisiTa U eKclepTh3aTa Ha
BCEKM YYacTHHK. bamaHcupaH KOH-
TPOJ HAJ TpoIeca Ha B3aUMOJECH-
ctBue. ChBMECTHO B3eMaHE Ha pe-
meHust. OCHOBHA OpUEHTAIMSI KbM
HachbpyaBaHe Ha yYCHETO HA yUCHH-
[IUTE TPU OTCTOSIBaHE Ha TAXHATA
CaMOCTOSITEJIHOCT.

Pecriekt Mexay yuurenun wu
poauTenu. /IBynocoyna Komy-
HHUKalusl ¢ aKTHBHO CIIyIIaHe
u obpaTHa BpB3KA MEXKIY
ydactaunuTe. OOmnryBaHeTo e
OpPHEHTHPAaHO KbM OKa3BaHE
Ha MHOTOIIOCOYHA MOJIKpera.

Hsma cpMHeHue, de upe3 MapTHBOPCKUS MOJIEN Ha B3aMMOJCHCTBHE C POJUTEINTE CE
MOCTHTa HaW-BUCOKA CTENEH HAa €()EKTUBHOCT M PE3YJITATHOCT IO TIOCOKA MOJIKpENa Ha JIHd-
HOCTHOTO Pa3BHUTHE Ha yUCHUIUTE U TIOCTUTAHE Ha LIEJINTE Ha 00YHIEHUETO U BB3IMUTAHIETO
B yumnuiie. ToBa € MOJIET Ha Cby4acTUETO, IIPU 3alla3BaHe Ha TPAHUILUTE HA B3aMMOOTHO-
IIEHUATA, JETEPMUHHUPAHU OT M3IBJIHSIBAHUTE POJNU U IOCTUTAHE HA yBa)KEHHE KbM Bb3-
MOXHOCTHTE M Ha YYUTENIUTE, U HAa POIAUTEINUTE B3aWMHO J1a CH BIMSAAT U Ja TOAKPEISAT

YUCHUIIUTE.
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B MPaKTUYCCKU IUIaH MapTHHOPCKUAT MOJCIT HaMHpa HU3pa3 B aKTHBHaA ABYIIOCOYHA
KOMYHHKAI[Hsl, CBbpP3aHa C YMEHHETO Jia OTCTOSIBAIll COOCTBEHOTO CH MHEHHE 6e3 aa mpe-
HeOpernan ch0eceTHUKA CH.

[MocTUraHeTo Ha TO3W THIT KOMYHHUKAIUSA M3MCKBAa KAKTO MPOMSHA HAa HATJACUTE KbM
POIMTENS U CHOTBETHO KbM YUUTENsI, TAKAa M OBJA/SIBAHETO HA KOHKPETHU TEXHUKU U WH-
CTPYMEHTH, KOUTO TIOANOMAraT eXeJHEBHUTE KOHTAKTH B YUUIIHIIIE.

Ilpakmuuecku opuenmupu 3a u3zparxcoane Ha RAPMHLOPCKA KOMYHUKAUUS C POOU-
menume

Haii-100pusT HaYMH Ja MpUBJIeYeM POAUTEINTE KaTO MAPTHHOPU B YUUIUILETO € KaTo
JACMOHCTpHUpPaME YBAXXCHUE, BMCCTO Ja CE€ ONMMUTBaAMC Ja ' IIoy4YaBaM€ KakK aa 6'[))IaT poaun-
TEJIM Ha CBOMTE JIella U KakK Ja oOLIyBaT ¢ y4uuress. MEHTOPCKUSAT TOH, CKPUTH WIIH SIBHH
OOBUHEHHS, IMPEKTHUTE CHBETH, KOUTO HE Ca JKENaHH, ce NPeBpbhIIaT B Oapuepa B KOMyHH-
KalfsTa U MOBEYE YCIOXKHIBAT HEIIATa, OTKOJKOTO Ja CTUMYJIUPAT POAUTEIHTE ,,1a CH
B3eMart Oeliexka’, JOpH KOTaTo OYCBHUJIHO € 3a TSAXHO T00po.

AMOUIMO3HATA 1IEJT 1a POMEHUM HAKOTO € 00peveHa Ha HEYCIEeX, 3aI0TO U3BECTHO €,
4e MOYKEM J]a TIPOMEHUM caMo cebe CHU M OTHOIIEHUETO CH KbM JPYTHTE, HO HE W CAMUTE
Japyrd. Moskem 00aye ja MOMOTHEM Ha POAMUTEIUTE Ja MOXKENasAT Ja Ce MPOMEHST WIH Ja
MIPOMEHST HAYWHA CH Ha OOIIyBaHE B YUWIIHUINE U Jia TH MNOAKPENSIME B TO3M HEJIEK MbT Ha
MPOMSIHA.

[MapTHROpPCKAaTAa KOMYHHKALIUS C POAUTEINTE CE TPajd Ha OCHOBATA Ha B3aMMHOTO yBa-
JKEHHE U TPUEMAHETO Ha poAuTeNs. Pa30upaHeTo Ha POMUTENS, a HE OCHKIAHETO MIIH Olle-
HSIBAHETO Ha HETOBOTO IOBEJICHHUE, Ch3/aBa MPEANOCTABKUTE 3a JOBEPHUTENHO OOIIyBaHE,
KOETO € B I10JI3a Ha MMOCTHUTaHETO Ha MeJaroruuecKuTe ey B yuwiniie. Ha nmpsB mornen
CTpaHHUTE MPOSBU B TIOBEICHUETO HA POAMUTENS YECTO Ca MPOCKIIMS HA HEroBara oObpKa-
HOCT WJIA HEJJOCTaThYHA OMUTHOCT B OOIIyBaHETO. AKO CH MO3BOJIUM Ja ,,9yeM"* KaKBO Ka3-
Ba POJUTEAT TO-JIECHO II€ CTHTHEM JI0 pa3dupane win npreMane. JIECHO € Ja OTXBbPIUM
POAMTENS], 3apajii HEMPUEMJIMBO 3a HAC MOBEACHHE, HO e IO 3ary0uM, a Toi HiMa Ja ce
MIPOMEHH U IIie TPsAOBA J1a MOHACSIME MPOOJISMHUTE B3aMMOOTHOIICHUSI [IPE3 Iis1aTa roJMHa,
a 4ecTOo U rOJIMHU Hape/I.

Haii-yecTTe NpUYMHM 32 arpeCMBHOTO, HAIAATEIIHO WM TBHPJIC MACHBHO U HE3aWH-
TEPECOBAHO MOBEJCHUE HA POJUTEIHUTE CE OTHACAT JI0 CJIEIHOTO:

*  Cmpax — OT MpoBaJl, OT HEMPHUATHHU MOCIEAUIH; CTPaxX OT HEM3BECTHOCTTA U HE-
MO3HABAHETO Ha HOBHUTE HEIA, KOUTO CE CIIy4YBaT B YUUIIHUILE;

e  Besnomownocm — POAUTENNTE HE 3HAAT KaK Ja CE CIPABSAT, HE UM JIOCTHIaT yMe-
HUs 32 O0IIyBaHe, HIMAT OTPAbOTEHH CTPATErHH 3a B3aMMOJEHUCTBHE C Je1aTa, 0COOEHO B
CIIOKHH CEMEHHU M COIMATHU CUTYAIINH,

*  Obuu Kvm Oememo — POIUTENCKaTa 0OWY € MHOTO CHJICH MOTHUBATOp 3a JeHCTBHE
U TIpeoIoJIsiBaHe Ha TPyAHOCTH. Poxurtenure pasBuBaT G0pOEHOCT, BOAEGHH OT oOW4Ta cu
KBbM JICTETO, ¥ TOBA TY MPABHU Jla U3TJIEKIAT TBHP/JC aKTHUBHU WM HEMOJATIMBU KbM IMPO-
MSIHA,;

*  Coyuanno cpasHeHue — MOTUCHAT OT CPABHEHHUETO C JICIaTa HA CBOU POJIHUHH HUITH
MTO3HATH, KaKTO U OT OOIIONPHETH MOJEIH 32 ,,J00Bp yUeHHK", ,,yCIIsT YOBEK" , POAUTEIISAT
M3MUTBA JUCKOMMOPT, Y€ IETETO MY € Pa3lIMuHO U 0 BCIKAKHB HAYMH CE OMUTBA Jla OMa-
JIOBA)KH TOBA WJIH JIa TO OOSCHHM 110 pa3IiuHK HAYMHH.

e [Ipenoc — MUCIIOBHA CX€Ma OT THIIA: ,,JIETETO MU € HEYCIIEIIHO B YUMJIMIIE, CIIEI0-
BaTEJIHO a3 ChbM HEYCIICIICH POIUTE " . 3a 1a H30erHaT yCe[aHeTo 3a IPOBaJl 110 Ta3H JIOTH-
Ka, POJUTENIUTE Ca CKIIOHHH JIa BOIOBAT C YYMTEIIUTE 3a OLEHKH MM IBK J]a OMaOBaKaBat
curyanusra (,,KakBO TOJIKOBA, He BCHYKH MOTaT Jia ObJaT OTIHYHHIA ).
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Jpyra oco0eHOCT Ha POJUTEIICKOTO MOBE/ICHHE €, Y€ POJMTEIIUTE Ca CKIIOHHH Jia 3alll-
TaBaT JielaTa CU BBIPEKU BCUYKO — TOBA € MPUCBHILO MPOSBICHUE HA POTUTEICKATa POJI.
JlopH, xoraro 3HasT, ye AelaTa UM ca CTpeIlnIi, Te HACThPBEHO I'M 3aIllUTaBaT U CE OIMHT-
BaT J1a UM IIOMOTHAT C BCHYKHU CPEJCTBA — CPeIIaT ce C y4uTens, 0OOBUHSBAT IO, Y€ € Hec-
NIPaBeUINB, MOJIAT 3a CHIACHCTBHE, OTHBAT IPH AWPEKTOPA, IpeiaraT BapuaHTH — Harp.
YUCHHKBT Jla HaIlpaBy OIIE BEIHBX TECTA, 1a My C€ BB3JIOKH JOIBIHUTEIHA 3a/1a9a U TIp.

Benuko ToBa € mposiBIICHHE HA MPOTEKIMOHUCTUYHHS MOJIET HA POJHTEINICKO IOBeJe-
HHE, OCHOBAHO Ha Hai-NOOpH HaMepeHHs — Ja MpeAnassT Aerara C OT TPyAHOCTH, Jia TH
o0rpmxar, Korato Te ce YyBCTBAT 3aCTPALICHH WM CTPECHPAHH, Jla 3alIUTAT JETETO, 3a Aa
3ama3sT 4ecTTa Ha CeMEHCTBOTO. BomeHn oT TakuBa moaOyay W MOTPEOHOCTH J1a ce JoKa-
JKaT KaTo 3aIlUTHULIM, POJUTENNTE YECTO MHUHABAT IPaHUIATa HAa JOIMYCTUMOTO MOBEACHHE
1 TOBA OCHOBATEJIHO Jjpa3HU yuutens. HsiMa ocoGeH cMHCHI 1a ce CHOPU ¢ POIUTENs B Ta-
KbB MOMEHT, HO € OCOOCHO Ba)KHO Jia My c€ ITOMOTHE Jia paz0epe, ye € TMOJIe3HO 3a Jierara
Jia OblIaT OCTaBEHU caMy Jia ce OOpSAT M Jla Ce HaydaT Aa IyOsT, KaTo IpHeMar 1mo-HUCKUTe
OILIGHKM KaTO MOMEHTEH pe3ylTaT, KOMTO MOXKe J1a ce MIPOMEHH, aKO IMOJIOKAT JOCTaThYHO
yeunus. B To3u cMmMCBI pomuTenuTe ce HYXKOasT OT pasrpaHHuYaBaHe Ha TOBa, 4e Ja
ToMarail Ha JISTeTO CH He O3HayaBa Jia IPaBHIII HellaTa BMECTO HEro WM Aa (GUITpHUpaLI
HEroBUTE NMPEXMBSBaHMSA, 3a Jia W3MHUTBA TO caMO XyOaBM eMOIMH. MHOTO IO-LIEHHO €
YYCHHKBT CaM Jia IPOBEJIE Pa3roBOP C YUUTEINS, aKO € HEJOBOJICH OT OLIEHKATa WM MCKa Jja
pa3bepe Kak MOXe Ja IMOKpHE OTPENCIICHN M3UCKBAaHWA, OPH M TO3HM Pa3roBOp Ja He I0-
BEJIC 10 OYaKBAaHUs PeE3yJTar.

YTBBpkKIaBaHETO Ha MAPTHOPCKU B3aUMOOTHOILEHHUS C POAUTEINTE € BaXKHO Aa ObJe
MIOCTOSIHEH TIPOIIEC, a HE eMHU30JUYHA aKIHs M0 ThPCEHE Ha ChIACHCTBHE B KPUTUYHH WU
CHeNIHH cay4ad. To3u mpoliec 3aroyBa ChC 3alI03HABAHETO HA IIbpBaTa POIUTEIICKA CPeIa,
KOraTo ce croupa uHpOpMaIys 3a MHAWBUIyTHUTE OCOOCHOCTH Ha YYSHHKA U aKo € HeoO-
XO/IUMO, ce 00CHKIAT AETMKATHA BBIIPOCH, CBBP3aHH ChC 3J[PABOCIOBHOTO ChCTOSHHE Ha
JIETETO WM HETOBH CIielM(UYHHI NOTPEOHOCTH.

YCcTaHOBEHHAT TbPBOHAYATIEH KOHTAKT C POAMTENS CIie/(Ba /1a Ce IMOAIbpKa U pa3BHBa
Ype3 M3IOJI3BAaHETO Ha MOAXOMsu (Gopmu 3a peroBHa KOMyHHKanws. [locteneHHO Morat
Jla ce BBBEXIAT M HOBU (OPMU: €IEKTPOHEH THEBHUK, CalT Ha Kiaca, oOlla eJeKTPOHHA
TI0IIIa; 3aTBOPEHA IPyMa B COMUATHUTE MPEXH, ChOOIIEHNUS U Op. Beipekn Hampenpka Ha
TEXHOJIOTUHTE, HIKOW POJUTENN BCE OIIE TPYAHO CE OpraHU3Mpar Aa IIOJI3BAaT PEOBHO
eJIEKTPOHHU (hopMH Ha KOMyHHKaIHs. Te mpoapipkaBaT Aa ce YyBCTBAT II0-A00pe, ako
0O0IIyBaHETO C TAX € AUPEKTHO, OYM B OUM, a HE OIOCPEACTBAHO OT TEXHUYIECKH CPE/ICTBA.
3aroBa He OuBa J1a ce MPeHeOpersaT CPEeUIUTe C POJUTEIIUTE CIIE]l YACOBETE U MOCEIICHUATA
BKbIM (1pu HeoOXx0oauMocT). KOJKOTO 1 [1a € CTpaHHO 3a MO-MJIaJnuTe X0pa, CBUKHAIHN 2
JKHBEST B CBETOBHATa Mpea, MMCMara 70 POAUTENUTE Ha XapTHs MPOABIDKaBaT Aa ObaaT
LIEHEHH KaTo U3pa3 Ha CHelMallHO BHUMaHUE U O(UIMaIHOCT B KOMyHHKanusTa. TenedoH-
HUTE 00aKaHHs CH OCTaBaT HE CaMO Ha-NOMYJISIpeH, HO M Obp3 HAYMH 33 BPB3Ka C POJIH-
teist. Jla He 3a0paBsiMe, ue KOMOMHAIUATA OT GOPMH YeCcTO € JOOPO pelIeHue, 3a a Ce u3-
MIOJI3BAT MPEIUMCTBATA HA BCEKU THUI KOHTAKT B 3aBUCUMOCT OT IIEJITa.

[TapTHHOPCTBOTO € POIUTENINTE HE CE CBEXJIA /IO TOBA T€ POJUTENINTE Aa CHOMPAT TapH
WIN 712 3aKyIlyBaT HEOOXOJMMH HEIIa 3a KJIACHATa CTas, Makap 4e TE MOXKE Jla ca MHOTO
Ba)XKHU 3a paboTara ¢ ydeHUnuTe. [lapTHROPCTBO 03HAYaBa ABYCTPAHCH AHTAXKUMEHT B €1-
Ha o0I1a JeHHOCT, IpU KOETO Ha paBHA OCHOBA BCEKHM IIpHEMa J1a CBBPIIM HEIllo, 3a Aa UMa
0011 pe3ynraT, OT KOHTO U JIBETe CTPaHM Cca 3aMHTEPECOBAHU U IIE MOJy4aT yIOBJIETBOpE-
HHE OT HampaBeHOTo. [IpuBIMYaHETO HA POJUTENNTE KATO NAPTHHOPH M3MCKBa aKTUBHOCT
U MOXe€ Jla CTaHe 4pe3 BKJIIOYBAHE B PEalHO JEHCTBHE M IpaBEHE Ha HEIlO 3ae/HO, a He
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Ypes amend Kak POJWTEINTE TPIOBA [1a IOMarar, Ja ce BKII04BaT (0 MPUHIIAIT) U KOTaTo
nMa Hy’XJla 1a MOKe J1a Ce pa3uuTa Ha TsX.

ETO HAKOJIKO M/IEH OT MPAKTHKATa MU KAaTO YYUTEN 32 TOBA, KAK MOXKE JIa CTAHE TOBA:

* Karo monuTaMe caMuTE POJUTENIM U OTKPHEM B KaKBO CE CIPABAT J0Ope — olle B
HAYaJo0TO Ha TOAWHATA Ha POMMTEIICKA CpElla MOKEM Ja IyCHEM KpaTKa JINCTOBKA C Hl-
KOJIKO BBIIPOCA, KOSATO IIIe TIOMOTHE W Ha CAMHTE POJMTEIH JIa Ce 3aMHUCIIAT, C KaKBO ca B
CBCTOSIHHE JIa y4acTBaT.

* Karo momurame y4eHHIIUTE 3a TOBA B KAKBH HACOKU OMXa MCKAJIHM HAKOHM OT POJIH-
TENIUTE J1a ydacTBaT B paborara Ha kiaca. Jleara mMoraT jJa MpOyd4ar BKBIIM M Ja pas-
TOBApPAT C POAUTENUTE CH, [a TH YOEISIT 1a TapTHUPAT.

e Karo usmpaiame mociaHus KbM POAUTEIUTE OT THMA: ,,760emo deme e 8adicHo,
az 2o yeascasam u 3auumam', ,,Kans me da yuacmeaw 6 wacoseme, 3awomo maxa oeme-
mo mu uje ce NOYY8Cmed MHO20 CREeYUAIHO U a3 UCKAM 0a My 00Cmaes masu padocm"*

YBaxXeHHETO KbM POAUTENSI KaTO JTMYHOCT 03HAYABA YCTAHOBSABAHE HA OTKPUTA KOMY-
HUKAIUs, HE3aBUCUMO OT HEroBara mpodecusl, OT TOBa KbJIe U KaK HBee, KAKBO 00pa3oBa-
HHE UMAa WIH OT KaKbB €THOC €.

W3srpaxxaanero Ha MapTHHOPCKA KOMYHHKAIMS C POIAMUTENNTE HAIXBBPIS PAMKHUTE Ha
MEXIYTHYHOCTHUTE B3aMMOOTHOIICHHUS 1 CTaBa MPOSBICHIE Ha KYJITypaTa Ha OOIIyBaHe B
VUIIMIIHATA OOITHOCT. B KOMYHHKAIMATA C POMUTENNTE CE MPOEKTHPAT LEHHOCTUTE W
HOPMHUTE, OTIPEIENIAIIN OPTaHH3aHOHHATA KyATypa Ha YYMIHMIIETO KaTO HHCTUTYIHUS. 3a-
TOBa OTTOBOPHOCT Ha JUPEKTOPA U Ha BCMYKHK OCTAHAIM YWICHOBE HA YUYMTEJICKUS €KHII € Ja
yYTBBPKIaBAT BUCOKU CTAHAAPTH 3a OOIIyBaHE, KOUTO Ja BOMASAT JO BUCOKO KAuyecTBO Ha
00yYEHHETO, HE3aBUCHMO KOJIKO YCHITHSI M3UCKBA TSIXHOTO OTCTOSIBAHE.
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