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Pe3iome: KoMyHHKaTHBHHTE CIIOCOOHOCTH HA YYUTENS Ca Hal-Ba)KHA NPEIIIOCTAaBKA 32
e(eKTUBHOCTTa Ha y4eOHO-00pa30BaTEIHUS IPOLIEC, ThH KaTO MO TO3U HAUUH CE OCh-
IICCTBSIBA B3AaUMOACHCTBHETO C YYCHHIUTE. YUHTEIAT € OTTOBOPEH 3a pa30HpaHeTo Ha
CJIOKHA MH(pOPMAIMs, KAaKTO U TpelaBaHeTo U 110 SCeH U pa30upaeM HAuWH Ha yYCHH-
nure. [IpencraBsHeTo MO HAYWH, KOHTO MOAIBPXKa BHUMAHHETO MM, MOTHBUpA T'H 32
MoBeYe 3HAHMUS € TIPEANIOCTaBKa 3a eheKTuBeH yueOeH mporec. OT yauTens ce N3UCKBa
aJlanTHpaHe Ha ChABPKAHUETO 33 PA3JIMYHM CTWIOBE HA YUEHE, M3rpakjaHe Ha IOJ-
KPeISIII B3aMMOOTHOIICHHUS, KaTO M M3IOJ3BaHE Ha HACHPUYCHHE W CHIPUYACTHOCT B
npolieca Ha yIpaBJieHue Ha KiacHaTa ctas. OOpaTHaTa Bpbh3Ka € Ba)KeH HHCTPYMEHT 3a
NpEeBPBIIAHETO Ha KJIaCHaTa CTas B Oe30macHa W IoJkperrsima ydeOHa cpena. Benuku
TE3U eJIEMEHTH M3UCKBAT JOOPH KOMYHUKATUBHHM YMEHUs. YCIIEXhT Ha yUCHHUIHUTE €
IPSIKO CBBP3aH C MHTEPAaKTHBHA, aHTaXHpalla yyeOHa cpesa, Ch3aieHa OT CIIOCOOHU
yuuTeNnn ¢ 100pH KOMYyHHUKAaTHBHH criocoOHOcTH. OCBEH TOBAa HAaYMHBT, MO KOKMTO ce
00IIyBa C yYCHULIUTE, MOXKE [ TIOBJIHSE [TOJI0KUTEITHO Ha BB3IPUATHATA UM 32 yYUHIIH-
1Ie, poJisiTa UM B KJIacHarta CTasl, CAMUTE TAX U TEXHHUTE CIIOCOOHOCTH M MOTHBAIMsATA
UM JIa YCIIEST.

Knwuoeu oymu: obpazosamenen npoyec, KOMYHUKAMUSHU KOMNEMEHYUU, V4eHUuyu,
Yuumen, Cmuiose Ha yueHe, ynpagieHue Ha KIACHAma cmas, MOmueayus, eoeKmusHoCcm

THE COMMUNICATIVE COMPETENCES OF THE PEDAGOGUE.
THEORETICAL FORMULATIONS AND SOLUTIONS

Dr. Ivaylo Ivanov
,.Vasil Aprilov** Primary School, city of Varna

Abstract: The communicative abilities of the teacher are the most important
prerequisite for the effectiveness of the educational process, as this is how the
interaction with the students is carried out. The teacher is responsible for understanding
complex information, as well as conveying it in a clear and understandable way to
students. Presenting in a way that maintains their attention, motivates them to learn
more, is a prerequisite for an effective learning process. The teacher is required to
adapt the content to different learning styles, build supportive relationships, as well as
use encouragement and empathy in the classroom management process. Feedback is an
important tool for making the classroom a safe and supportive learning environment.
All these elements require good communication skills. Student success is directly
related to an interactive, engaging learning environment created by capable teachers
with good communication skills. In addition, the way students communicate can
positively affect their perceptions of school, their role in the classroom, themselves and
their abilities and motivation to succeed.

Keywords: educational process, communication competences, students, educator,
learning styles, classroom management, motivation, efficiency
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BoBenenue

KoMyHHKaTHBHHATE CHOCOOHOCTH Ha YYHTENS MOXE Ja Ce pasriiexkIaT Karo
IIMPOKOCIIEKTHPHO SIBJICHHE B y4MTEJCKaTa MpakTHKa, Thil KaTo ce MpuaoOuBar,
3ay4aBaT BCIIEJICTBHE Ha OIMMTA M MHOXECTBO (PAKTOPH, KOMTO OKa3BaT BIUSHUE
BBPXY JTUIHOCTHHUSA W TIPOPECHOHAIHNUS aCeKT Ha mefarora. To3u THII crmocoOHOC-
TH ca collajeH (eHOMEH, Thil Karo ce oOyCIaBsT OT cpelaTa W MPeIoNpeessT
KaueCTBEHUTE XapaKTEPUCTHKHU HA YOBEKaA.

KoMyHHKaTHBHHTE CIIOCOOHOCTH C€ MPUYHCISABAT KbM JEHHOCTHHUS acleKT Ha
JUYHOCTTA M Ca HAaCOYeHW KbM CAMOOPTaHMW3MPAHOCTTa M CaMOAWCIUILUIMHUDPA-
HOCTTa Ha UHAUBHUIAA. [Io TO3K HaUMH ce MOTUPHUUUPAT UAEUTE B IEHCTBUS, KOUTO
BOJIAT IO M3TPAKJIAHETO Ha IOBEpUE U YBaXKEHUE, OT €/IHA CTpaHa, a OT ApyTa — JI0
pa3BUBAaHETO Ha TparMaTHYHAa W cTpaTermuecka kommereHTHOCT (Koer 2018,
c. 319-325). 1o To31 HauMH Ce CIOCOOCTBA BH3MUTABAHETO HA KOMYHHUKATHBHA
KYJITYpa y JUYHOCTTA, KOATO € MPSIKO CBbp3aHa C MOJpa)kaBaHETO Ha €TUYHH HOP-
MU, HPaBCTBEHU I[IEHHOCTH W WJealli, KOUTO CIIOMArar 3a pa3rpbIlaHeTo Ha OCHOB-
HU KOMIIOHEHTH Ha KOMYHHKAIUATa — CHbTPYIHUYECTBO, B3aUMOITOMOIII, TOJIEPAHT-
HOCT.

B nayunara imTeparypa ce 00yciaBs KOHIENTyalHa paMKa Ha CIIOCOOHOCTUTE
W YMEHUSTA HA JIMYHOCTTA, B KOSITO CE KOHKPETU3UPAT JIBa BHJA YMEHUS — MEKH U
TBBPIU. MEKHUTE yMEHHS Ce OTHACAT JI0 BETPEITHOJMYHOCTHUTE 1apOBAHUS, KOUTO
ce OTpa3sfBaT B ONPEAENICH THII YMEHHUS M HaryiacH. Te, OT CBOS CTpaHa, CrioMaraT
3a JUYHOCTHOTO aJ[allTHPaHe U U3PacTBaHe, 3a MOCIEAUINTE OT COILMATHATA aHTra-
)upanocT u yenexa (Claxton et al. 2016, pp. 60—64). B 0600111eH cMUCHI TO3H THUIT
COIIMAJIHM YMEHHS CIIOMara 3a yNnpakKHSBaHE Ha BIMSHUE U B3aUMOJACHCTBHE KbM
apyrure. [Ipn yunTenure oCHOBHUTE MEKH yMeHHs ce xapakrepusupar ¢ (Pietro et
al. 2019, pp. 245-257):

= npodecHOHATHHM yYMeHUS] — WHHLMUpPAaHE Ha pabOTHH IIeNH, ajanTaius,
MOTHBAIIUS, ThBKABOCT B U3IIBJIHCHUE HA 33]]a4UTE, CIIOCOOHOCTH 32 HEIIPEKHCHATO
nooOpsiBaHe HAa YMEHUSTA, 3a4UTaHE Ha MMPaBUIIa U [IEHHOCTH;

=> COUMAJHHN YMEHMsI — KOMyHHUKAIlUA U CAMOKOHTPOJ, YMEJIO YIIpaBJieHHEe Ha
cTpeca M CTpecoBUTE (aKTOpH, Hy’Aa OT padoTa B €KHIl, €(EKTUBHO YIpaBJICHHE
Ha KOH(INUKTH;

— YMCHHS 32 PE3YyJTATHOCT — B3CMaHC HA PCIICHUA, XKCIIaHNUC 34 MHOBATUBHU
IMPAKTUKH, KPEATUBHOCT U IIPOsIBA HA KPUTUIHO MUCJICHEC.

Ot Taka M3BEJACHUTE YMEHHUSI MOXE J[a CE HAIPAaBH M3BOJBT, Y€ YUUTEIAT IIPH-
TeKaBa HAOOp OT Ka4yecTBa, KOUTO OCHOBHO Ca CBBP3aHU C KOMYHHKATHBHUTE MY
CIOCOOHOCTHU | U3TPaXKIAHETO My Bb3 OCHOBA Ha TSIX HA B3aMMOOTHOILCHHUS, KOUTO
MOKa3BaT HEroBaTa JIMYHOCT M MPO(GECHOHATM3BM M IO MPUOOIIABAT KbM COLIHA-
HaTa cpejia Ha pa3BUTHE.

P. Moss et al. moguepraBar, e He TOJIKOBa OT 3HaueHHE ca (OPMaITHUTE TEX-
HUYECKH U HAayYHU 3HAHMS, KOUTO YYUTENAT MMa, a MI0-CKOPO OT ChIIECTBEHO 3Ha-
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YeHHE 3a HErOBOTO MPOPECHOHATHO W KApUEPHO H3PACTBAHE Ca JIMYHOCTHHUTE
XapaKTePUCTUKU U OTHOIIEHHETO, KOSTO MMa KbM OCTaHanute. JIMYHOCTTA ce H3-
rpak/ia MOCPEACTBOM MPEKUBSIHOTO, OIMTA U CBETOTJIEAa, KOMTO Habop (Gopmupa
EMOIIUUTE, [IEHHOCTHUTE, UACAITUTE, KOUTO M3MOBS/IBA B CBOS KUTCUCKH BT, (Moss
et al. 1996, pp. 252-276)

JIoKkaTo MEKHUTE YMEHHUS Ca YacT OT CAMOCTOSITETHOTO Pa3BUTHE Ha JIMYHOCTTA,
TO TBBPIAMTE YMEHHS C€ CUMTAT 3a MPUIAOOUTH MOCPEACTBOM OOyUYESHHE M 3HAHHS.
Te ca Ha TpakTHKa BU3WATA, MPOAYKTHT, KOHTO ce Ch3maBa. Haii-BakHH 3a Ch3/a-
BAaHETO HA YCIHEIIHUS U e(EKTHBEH YUHUTENl ca EHHOCTHTE, KOUTO MPHUTEKaBa U
KOWTO BBIUTHIIABA B CBOMTE KOMYHHKATHBHU CIOCOOHOCTH KaKTO KbM KOJIETHTE
CH, TaKa U KbM YYCHHUIUTE cU. IMEHHO OTHOIICHUETO KbM OCTAHAIHMTE, HATPYIa-
HUTC 3HAHUA U YMCHUA U HEHHOCTHHA MHUPOIJIC Ca O6YCJ'IOBCHI/I OT KOMYHHUKAaTUB-
HHTE CIIOCOOHOCTH Ha YIHUTEIIS.

EdexTuBHa KOMYHHKALMS

EdexTuBHaTa KOMYHUKAIMS B KJIACHATA CTasi € MHOTO OJIN3Ka 10 €(pEeKTHBHOTO
nperoiaBaHe B KiacHarTa cTas U ce TBBPIH, 4e e(eKTUBHHUTE YUUTENIH TpsOBa 1a
HPUTEKaBaT MHOTO PAa3IMYHH XapaKTEPUCTUKU KaTO 100pa KOMyHHUKANus, yIpaB-
nenue u opranmzaunonHu ymenus (Kareva 2013, pp. 90-104). bazucuute xapak-
TEPUCTHKHA Ha KOMYHUKaTHUBHUTE CIIOCOOHOCTHU TPsiOBa a BKIIOYBAT:

— CJIyIIaHe¢ — HM3KIIYHUTCIHO BAXCH CCIMCHT OT IIPOBCXKIAHCTO HA JUAJIOT
MEKAY YUCHHIMTEC. Hpouecxﬂ Ha CJIyllaHC IMO3BOJIIBAa Ha YUUTCIA Ada AaA€ Bb3-
MOXHOCT Ha CBOUTC YUCHHUIIM AKTUBHO [1a Yy4aCTBAT B MNPOIECAa HAa BB3NPHEMAHC,
OCMUCJIAHC U aHAJIM3UPAHC Ha ypodHaTa I/IHq)OpMaHI/DI, KaKTO U Jia MPUJIOXKaT Ha
IMMPpAaKTHUKa HAYYCHUTC 3HAHUS;

= HeBepOaTHA KOMYHMKAIUS — KECTOBETE M €3UKBT Ha TAJIOTO MHCIIUPHUPAT
0JI00PEHHUETO WM HEOJOOPEHHETO B MPOIEC HA KOMYHUKaTuBeH oOMeH. HeoOxo-
JIUMO € YYHTENST 10 MPEU3HOCT J]a OBIIajJiee PUTMHKATa Ha CBOMTE HEBepOAITHU
MOCTIaHwsl, 32 7ja OB/Ie yCIenleH KOMYHHUKATOop;

— JIHIE€BO H3PAKCHME — CIUH OT OCHOBHUTC M3TOYHHIIMA Ha I/IH(l)OpMa]_II/IH 10
BpEMEC Ha KOMYHUKaIus. YcranoBeHo €, UC TOBA € Haﬁ-H3pa3HTeHHHHT Ha4YuH, 4Ype3
KOMTO XOpata MoKa3BaT CMOLHUHU,

— MHTOHAIMA U BUCOYHHA HA Ij1aca — IPaBUJIIHOTO U3pa3sABaHEC U 3BYKOIIPO-
HN3HOLICHHUE CIIoOMAaraT 3a aHTa)KUPAaHOCTTAa HA YYCHUIIUTC CIIPSAMO y‘Ie6HI/I$1 mpounec.
MOHOTOHHHUSAT IJIaC MOXKE Ja MOBJIMAC HETaTUBHO U JIa HaKapa YUCHUIUTC 14 3ary-
0T HHTECPEC KbM IIPECIIOJaBaAHOTO. CuaHusIT 1 Ha3sHuJaTCJICH TOH MOXE J1a OTOTbCHE
YUCHULIUTE U Aa ITPOBOKHPA Y TAX OTPULATCIIHU EMOTHUBHHU PCAKIINU,

=> MOJIOKUTEJHA MOTUBALUA — TOBA € €IHO OT BAXXHUTE HEWId, KOUTO €IUH
yuuTen TpAOBa J1a MpUTeXkaBa. B eanH Kiac ydyeHHIWTE BHHATH WMaT Pa3iInyHU
BIKJAHUS U MPENOYNTaHus 10 yueOHnuTe npeameTn. OCHOBHO 3aJbJKEHHE B pa-
0oTata Ha y4uTens € Ja Ch3Aale €HTyCHa3bM U MHTEPEC B Ch3HAHWETO HA YUEHHU-
uTe KbM AajeH npeamer. ChINO Taka pojsATa Ha YUYUTENIS € J1a MIPeMaxHe BCeKH
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CTpax W 3aIpbKKH, KOUTO YICHHUKBT MOXE JIa UMa KbM JaJicH yucOeH mpeaMeT U
Jla TO HaKapa Jia TIOBSIPBa B COOCTBEHUTE CH CIIOCOOHOCTH;

= CTHJ Ha 00JMYaHe — KOMYHHKAIMOHHUAT KOJ M3UCKBAa M JOOBP CTHI Ha
obnmuane. Toif € yacT OT ISTOCTHATA BU3US U PECIEKT, KOMTO M3IbYBA ME€JarorbT.
C momoImTa Ha Ta3W HECIOBECHa KOMYHHUKAIUSl YYUTEIAT YCIIsBA Jla pasKpue
CaMOYBaKCHHUE U YBaXKCHUE KbM OKOIIHHTE.

KoMmyHukanusita B Ki1acHaTa cTasi BKIIOYBA B3aMMOJCWCTBHS JIMILE B JIHLE U
HEOOXOJMMOTO B3aMMO/ICHCTBHE MEXKITY YUaCTHUIUTE, 3a J]a CE TapaHTHpa, 4e 00y-
yeHueto ce ocbuiecTBsiBa (Kogut et al. 2009, p. 19). B pamkure Ha TO3M B3auMeH
oOMeH Ha MH(OPMAIHs YUYUTEIAT U3M0I3BA €3MKa ]a KOMYHUKHPa C OYaKBAaHHUATA
Ha yYCHUIINTE, KOJIETUTE M POIUTEIINTE.

OcHoBHaTa IeT Ha KOMYyHHKAaIMATa B KJIaCHATa CTas € TPUCTEIEHHA — Ja Ha-
cbpuaBa, MoTHBHpa U HHpopmupa. Crnopen Farrell yunrenst n3nonzBa KOMyHUKa-
[UATa B KJIACHATA CTas, 3 JIa TOCTUTHE TPH Hella:

= J1a u3BJIeYe CHOTBETHUTE 3HAHUS OT YUCHUILIUTE;

= J1a OTTOBOPH Ha BBIIPOCHUTE, KOUTO YUCHUIUTE 3a/1aBaT;

= 7a crioaenu ¢Bost onuT u eHHocTH. (Farrell 2009)

HMeHHO Te3u TPH CTHIIKH Pa3KpUBAT B3aMMHUS 0OMEH Ha MH(OpMAIHS U ChIII-
HOCTHHTE MPEINOCTaBKH, KOUTO Ca B OCHOBaTa HA KOMYHHUKATHBHUTE CIIOCOOHOCTH
Ha y4uTensl.

CrtuiioBe Ha YueHe 3a usrpakjane Ha nmoJAKpensina cpeaa Ha oﬁyqelme

CrtuoBeTe Ha y4eHe ce OTHACAT A0 Habop OT TeOpWH, KOWTO MMAT 3a IIel Ja
OTYHUTAT PAa3IUKUTE B YUYEHETO HAa MHAMBHANTE. MOedra 3a WHAWBUAYaTU3UPAHU
CTHIJIOBE Ha ydeHe craBa momyisipaa npe3 70-te roqunu (Coffield et al. 2004, pp.
166—169). [lonapmKHAIIUTE MPENOPHYBAT HA YUUTEIHUTE Ja MU3BBPLIAT aHAIH3 Ha
HYKIUTE, 32 /1a OLIEHAT CTUJIOBETE Ha y4YeHE Ha CBOMTE YUEHHUIM M Ja ajanTupar
METO/AUTE CH B KJIACHaTa CTasg KbM Hal-IOOpHUTE, KOUTO OTTOBApsT Ha CTWJIA Ha
yueHe Ha Bceku yueHuK (Pritchard 2014, pp. 46—65). Kpuruiute TBBpIAAT, U€ HAMA
MOCJIeI0OBAaTeNHU J0Ka3aTeICTBa, Ye MOo-A00pUTe pe3yiITaTd Ha YYEHMIUTE ca pe-
3yATaT OT HIASHTH(HUIMPAHE Ha WHANBHTyaTHUS CTHJI Ha YUCHE Ha yUYEHUKA U Tpe-
nonaBaHe 3a crienmuvan cTroe Ha yueHe (Pashler et al. 2008, pp. 105-119).

MopensT Ha JetiBun A. Konb ce ocHOBaBa Ha m3pabOTEH MOJICN HA YICHE Upe3
npekuBsiBaHe. Tol M3BeXJa JBa CBBP3aHM MOJIXOAAa KbM CXBalllaHE HA OIMTA:
KOHKPETHO MPEeXXHUBSIBaHE W a0CTpaKTHA KOHIENTYaIH3alHsl, KAKTO U JIBa CBbP3aHU
Mojena KbM TpaHcpopMmMupane Ha omuTa: pedICKTUBHO HAOMIONCHWE W aKTHBHO
excriepumentupane (Kolb 2015, p.145). Cnopen Konb upeanHust npoiiec Ha yde-
HE BKJIFOYBA W YETHPUTE PEKHMMa B OTTOBOP Ha CUTYAI[MOHHU M3UCKBAHUS; T€ 00-
pasyBaT IUKBJI Ha y4eHe OT ONMHUT KbM HAOIMIOACHHE N0 KOHIENTyalIn3anus KbM
eKcriepuMeHTHpane 1 obpatHo kbM onuT. Jl. Konb moctynupa, de 3a na Obae yue-
HEeTO e()eKTUBHO, U YETHPUTE MOJX0ja TpsOBa na Obaar BiroueHH. [lo To3M Ha-
YUH YYEHHUIIUTE MOXKE JIa Ca CKJIOHHU J]a Pa3BHAT CHIIHU CTPAaHHU B €JUH TOJXOJ 32
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yJIaBsiHE Ha OTIUT M €IMH TOAXO0/ 3a TpaHCc(OpPMHUpAHE Ha OIMTA, KOETO T'H Kapa Jia
NPEANOYNTaT €AUH OT CICTHUTE YeTUPU CTHJIA Ha ydeHe, KaTo TO3W MOJel Ioc-
TaBsi HAYAJIOTO HAa M3yYaBaHETO Ha CTUJIOBETE HA y4YEHE — IPHCIOCO0sBaHe, COIH-
’KaBaHe, aCHMHUJIMPaHe W pa3MHHaBaHe. Bb3 0CHOBa Ha TOBa C€ THIH3HPAT YETHPH
TPYIU YUCHUIIH: IUBEPTEHTH, KOHBEPTCHTH, aKOMOJIATOPH M aCHMHUIIATOPH.

JuBepreHTute ca TakbB TUI YYEHHUIH, KOUTO BB3MpHUeMaT 1 00paboTBaT KOH-
KpeTHaTa MH(opManus MoCpeacTBOM peduieKCHBHO HaOmoneHne. TexHHuTe yme-
HUS ce 00001aBar 710 TOBa, Ye YCIISIBAT Ja BHUKHAT B po0iieMa U Jia ro pasrienar
OT BCHYKHM CTpaHH, J1a THPCAT pEIICHUs W Ja NpPEeABWXKIAT MOCIEACTBUATA, IO
KOWTO IIE J0BEJaT MMEHHO Te3W pelleHus. Te MposBsSBaT CIOCOOHOCTTAa 3a eM-
natust KbM APYTUTE, J1a UMAT KPEaTHBHOCT, HO TIPH TAX XapaKTEPHOTO €, 4e MM €
HEOOXOIUMO BpeMe, 3a Jla OOMUCIAT pelIeHUsITa CH, KOMTO Ja JIOBeJar Jo JeH-
crBus (MBanoB 2004).

AcUMHUIaTOpUTe W3KITIOYUTEITHO JIECHO BB3IpPHEMAaT a0CTpakTHH o0pasu u
WJieu, KaTo 10 TO3W HAaYMH ChyMsIBaT J1a MPEIJIOKAT aJeKBaTHU MParMaTU4HU pe-
nreHus. Te Morat ga paboTAT caMOCTOSTENTHO M IIPH TAX ce HaliromaBaT crocoo-
HOCTH 32 OTJIMYHO aHAIM3WpaHe, IUIaHUpaHe, CHHTE3, MOJEINpane Ha MH(pOpMa-
usTa. HeraTHBHM CHITHOCTHU YEPTH €A MOJO3PUTEIHOCTTA, PEOIIEHKATa M MO/I-
LEHABAHETO Ha JIPYTUTE, KAKTO M OOCTOSTEICTBOTO, Y€ MOAX0XKIAT KbM ACUCTBHS
camo Korato uMart 100pe nposepeHa u curypHa uapopmanus (Hsanos 2004).

KonBeprenTure ca y4eHHUIM, KOUTO HPUJIAraT CHCTEMAaTHYHOCT MPU MOKa3Ba-
HETO Ha pe3yinTaTd. Te miaHupat KauecTBeHO MH(OpMAaIUsATa, yMEJIO CIa3Bar cpo-
KOBETE U yNpaBisiBaT KaueCTBEHO CBOETO BpeMe. [IpobieMaTHuHOTO MpH TAX €, 4e
UMar TPYJHOCTH TIPU EKHUITHATa paboTa, Te UMaT BbOOpaKeHHE Ja MPABSAT OMUTH U
Jla peanu3upar HIACHTE CH, KaTo MPEHU3HOCTTa, C KOSTO PaboTAT, MOXKE J1a Tompe-
Y1 Ha eeKTHBHATa KOMYHHUKAIMA C OCTaHAJUTE WieHOBe Ha rpymnara (MBaHoB
2004).

AKoMoOaTopuTe ca YUCHHUIIH, KOUTO Ce OCHOBaBaT Ha MpeaxojeH omut. Te ce
YCIIEIIHN NPH HENPEABUICHN M KPUTUYHU CUTYaIlMH, KOUTO U3UCKBAT OBP30 B3e-
MaHe Ha pemeHns. [IpoGieMHOTO Ipy TAX €, Ye N3MUTBAT TPYIHOCTH IIPH IPHOPH-
TU3UPAHETO Ha NENUTe CH, NPH TUIAHUPAHETO Ha 3a]la4d W JIOBLPIIBAHE Ha JIeTal-
JIUTE OKOJIO THX.

[Ipu 060co0siBaHETO HA THIIOJIOTHATA HA YUYCHUKOBATA JIMYHOCT BaXKEH METOJ €
YUUTENAT Ja MPELeH! M0 KakbB HAYHMH IIe MPWIOKH e(heKTHBEH oOpa3oBaTeieH
Mmetoa. [IpencraBnsBa Mpeau3BUKATEICTBO MPeJ YUUTENs 1a CbyMee Ja MPHIIOKH
KOMYHHMKAIIMOHHA CTPATETHsl, Ype3 KOSATO MCUXOIOTUYECKH, METOAMYECKH U Ipar-
MaTHYECKH J]a MOTHUBHpPA YYCHHKA 32 YUE€HE M J]a CIIOMOTHE 3a KauyeCTBEHOTO MY
YCBOSIBAHE W NpWJIaraHe Ha HAy4eHOTo. Harpagute u moompeHusTa ca 3HaYuTeleH
NPUHOC B M3TPaXKJAaHETO Ha yCIENIHA KOMyHHKallMOHHA cTparerud. Te TpsOBa aa
ca cb00pa3eHN C MOTHBAIMATA HAa YYHUTEIS Jla MOKake HA y4YEHHKa, 4e TpsOBa Ja
BSIPBa BbB BB3MOXKHOCTHUTE CH.
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AxTHEHO eXCDI epHeMHTHpaES
=

KomyHuKamugnume KOMNEMenmHOCmU Ha neoazozd.
Teopemulmu NnoCmMaHoO6KU U peuleHusl

KoHKpeTeH ONHAT
(YyBcTBaM)

u

Pedaercusno HaGalogenHe
[Taemanm)

(Ipassa)

y

ADCTPAXTHA KOHUENTYAAHSALNA
[(Mucaa)

Q@ueypa 1. Mooen na JI. Konb 3a cmunose na yueHne upes npesicusssane

Teopusta Ha Kon® ompenens ydeHeTO 4Ype3 NpEXHBSBAaHE KAaTO IMPOLEC OT
YEeTHPH eTana:

1)
2)
3)

4)

KonkpeTHo 06y4yeHne — Bb3HUKBA, KOTaTO 00y4acMUsT HMa HOB OITUT HJIH
MHTEPIPETUPA MPETUIIECH ONUT M0 HOB HAUMH.

PedexcuBHO Ha0/II0eHHe — YUALUAT C€ 3aMHCISI BbPXY HOBHS OIUT, 32
Jia pazbepe KaKBO 03HaYaBa CaMUST OIMT.

AOcTpakTHa KOHUeNTyajlu3auusi — oOydaeMHAT aJanTupa CBOETO
MUCJIEHE WM U3rPaXk/la HOBU UJIEU Bb3 OCHOBA HA ONHT U Pa3MUCHII.
AKTHBHO eKcllepUMeHTHpaHe — oOydyaeMusT IpHiIara HOBUTE CH HJICH
KBM CHUTYallUH OT pEeajiHHs CBSAT, 3a Jla MPOBEPH Jaly paboTAT U Ja BUAU
Jany TpAOBa Ja ce HaNpaBsT HAKaKBU IIPOMEHHU. TO3M Mpolec MOXe Aa ce
citydu ObP30 WM 33 IPOIBIDKUTEIHO BpEME.

[utep XbHE 1 ATbH MBMQOpI ananTupat Mojena Ha 0OydeHHe Ype3 Mpexku-
BsaBaHe Ha JleiiBun KonO. IIspBo, mperMeHyBaT eTanuTe B LUKBJIA Ha 00yUYeHue, 3a
Jla CbOTBETCTBAT Ha YNPABICHCKUS ONMT: IPUAOOMBAHE HA OIMT, IPErje Ha ONu-
Ta, 3aKJIOYEHUE OT OIUTA U ILUIAHUPAHE Ha CIEABAIIMTE CTHIKU. BTOpO, H3BEk AT
eTanuTe 10 YeTHpH ctuia Ha yyene (Mumford 1997, pp. 121-135):

=> aKTHUBCH;

=> OTpassBalll;

=> TEOPETUYEH;

=> IIparMaTuyeH.
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Te3u cTuOBE HA YUEHE HE ca BPOJEHH 3a MHINWBHU/A, a TI0-CKOPO ca pa3padoTe-
HU BBH3 OCHOBa Ha omuTa WM npeanountaHusta Ha uHauBuaa (Duff et al. 2002,
pp. 147-163). B3 ocHOBa Ha TO3M MOJIEI € Pa3pabOTeH BBIPOCHUKBT 33 CTHIIOBE-
Te Ha yueHe Ha [I. XbpHu 1 A. MbMdopa, 3a fa MO3BONM HA YUUTEIUTE U YUCHH-
IIUTE Ja OLEHAT W Pa3ChXIaBaT BbPXY TOBa KaKk KOHCyMHpaT UH(pOpMaIHs U ce
yd4aT OT CBOSI OIUT.

HosrpaTen OIRT
[ U TR

ARTHREG LT L

M) Tubifuwrmemerarn sl e

ITamamem)

AlcrpmarTas Ko A dTEiEEm
[1:2 ETTEENTT

Queypa 2. Mooen na lumvp Xonu u Anvn Mvmgopo

[MocpencTBoMm Te3u CTUIIOBE Ha yueHE ce MPaBU M3BOIBT, Y€ YUECHHUKBT € aHa-
JU3aTOp Ha MJEH, MPOLECH U BIEYaTIeHHUs, 3a Ja JOCTUIHE caM J0 YMO3aKIoue-
HHE W J1a U3BeJle 3HAaHWEeTO KaTo KII0YOBA JOMHWHAHTA B HETOBHS JKHTCHCKU OIIUT.
ToBa mo3BoJIsIBa HA CaMUsl ydalll ce J1a IpUI00ue HETOCPENICTBEH OMUT OT MPaKTH-
4YeCKOTO M TEOPETUUHOTO MPENOAaBaHe U 3HAHUETO Ja JOCTUTHE O HEro He upes3
Hau3ycCTsBaHE, a 4pe3 Pa3OMBaHETO My Ha OTHEJHH YaCTH M OCMHCIISIHETO MY.
MMeHHO 3apajy TOBa MOXKeE J1a c€ TBBPAU, U€ ,,0elHOCImMa Ha yuumeis e Haco4eHd
KbM 0CbUecmeasane Ha eqhpeKmusHo ynpasienue 8bpxy akmueHama u Cb3Hameina
Oelinocm Ha yuenuyume npu yceossane Ha yyeOnus mamepuan.” (TeneBa 2023,
c.42).

B cBOsITa KOMIIIEKCHOCT OTIETHUTE CTUIOBE HA YUEHE NPEACTaBIsIBAT CEPHO3-
HO NPEAN3BHUKATENICTBO, Thil KAaTO Ca MPSKO CBBP3aHHU C TEMIIEpaMEHTa Ha KOH-
KPETHHS YUEHHK, C HETOBHS IIEHHOCTEH MHUPOTJIE], MOTHUBALMS U HArjlacu, KOUTO
uma.
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HN3Boau u npenopbku

OCHOBHHM MPETIOPHKH, KOUTO MOXKE J1a OBJIAT OTIIPABEHU KbM IEIarOrHICCKUTE
CIICUaInuCTU, € Ja CC€ BIJICKAAT B CBOMUTC YUYCHUIU U JJa aHAJIU3UPAT TAXHOTO I10-
BejicHUE B KiacHaTa ctas. CopsMo TOBa KOU JIOKOJIKO YCIIsABA J1a ACHMITHPA | TIpe-
Jlasie MaTepualia, YIuTelsT € HYXKHO JIa M3TOTBU MEHTAITHA KapTa Ha MICUXUYECKUTE
XapaKTCPUCTHUKU Ha CBOUTC ITOBEPCHU YUCHUIM U [1a TU MOCTABU CIIOPC TUIIOBUTE
xapakrepuctuku. CrpsMo TOBa Jalld YYCHUKBT € JIUBEPTCHT, KOHBEPTeHT, aKOMO-
JIATOP WM ACUMUJIATOP YUHUTEINAT MPHIIara CBOsi CTHII Ha yueHe, KOWTO Jia pasrbpHE
HETOBHTE MO3HABATEIHH CIIOCOOHOCTH. MeHTanHaTa KapTa Ha YYCHUKOBATa JIHY-
HOCT TpsIOBa Jia OTTOBAps Ha BHIIPOCHUTE:

v 3a KOJIKO BpeMe YCIIsBa J1a Ce CIPaBHU ChC 3a1a4nTe?

v' Vmee 11 1a pabOTH B KOJEKTUB MU € CAMOCTOSTEHO HACOYEH?

v' CpbyMsBa IIM J1a aHAIU3MPa M KA4eCTBEHO 1a 00paboTBa MOCTHIMIATA UH-
¢dopmanus?

IIposiBsiBa T KPEaTUBHOCT W CHJTHO Pa3BUTO BHOOpakeHHe?

HpOS[BSIBa JIX CUCTEMATUYHOCT B YCBOABAHC HAa 3HAHUATA U YMeHI/ISITa?
CryMsiBa JU J1a CIIa3Ba CPOKOBE U JIa U3IThJIHSABA TOCTABEHUTE 3a1aHuUs?
KakBo € OTHOIIEHHETO MY KbM JPYTHTE — MPOSBSIBA JIU CHIPHYACTHOCT,
MHUTEITHOCT WU JIPYTH IICUXOJIOTHYECKU aCTIEKTH?

DNANI NN

KomyHukannoHHaTa cTpaTterusi Ha yU9uTeNs € Hail-BaKHUAT eTan oT GpopMupa-
HETO HA JIMYHOCTTA HAa YYEHUKA. B 3aBUCUMOCT OT TOBA KaK YUMUTEJIAT LIe MPUIOKHU
CBOUTE KOMYHUKATUBHY KOMIIETEHTHOCTH, CE€ U3IPAXKJA IPUHIUIIBT HA JOBEPUETO
MEXIy YUUTeNs U yaeHuka. EexTuBHaTa KOMyHHUKAIMS € TO3H HHCTPYMEHT, KOH-
TO CIIOMAra 3a IPWIAraHeTO Ha TEXHWKHU, CTPATErMu U METOAU HA INPENOJABAHE C
JIMYHOCTHO-OPUEHTUPAH NOAXO0J KbM BCEKM ydeHHMK. Hail-Ba:KHOTO 3a €IUH neaa-
ror € Ja NOAXO0XJAa ¢ pa3dupaHe U 10BEpHE KbM CBOMTE BB3IMUTAHHUILM, 32 1A U3-
rpajy MOJIe3Ha Cpefia Ha AUAJIOT U ChTPYIHUYECTBO.

3akiouenne

C mpunaraneto Ha eeKTUBHA 00Opa30BaTEIHH TEXHOJIOTHH YUUTEISAT MOXKE Ja
ce MpeBbpHE B ycremeH 1 epexTrBeH. ToBa 03HavaBa, 4e MpernojgaBaHeTo Ha Bce-
KH YYUTE] MOXe J1a ObJie MOJACPHU3UPAHO U MOJ0OPEHO upe3 M3NpoOBaHe Ha pas-
JIMYHH CTPATErnu, TEXHUKH U yMEHHs Ha MpenojaBaHe, KaTo B ChUIMHATA Ha TE3H
IPOLIECH CTOAT KOMYHHKAaTHBHU CIIOCOOHOCTH Ha Iearora.

EdexTuBHNTE KOMYHUKAaTHBHYA YMEHHUS Ha YUHTEIS B KJIACHATA CTasi HOCAT ycC-
NelrHa NPOMsSHA B MOBEJCHUETO HA YYCHHUIIUTE B MPOLECYATHOCTTa Ha yCBOSIBAHE
Ha npenoaaneHus Matepuai. KoMyHuKanusITa nMa CelMalHO 3HAYeHHE B MPoLe-
ca Ha mpenojaBaHe u GopmMara U €CTECTBOTO U BApUPAT OT YOBEK HA YOBEK, KYJTY-
pa Ha KyATypa 1 00IIeCTBO Ha OOIIECTBO.

[IpenogaBaneTo B KjacHaTa cTasl BKJIIOYBA YETUPU CHIIECTBEHHU EJIEMEHTA!
YUUTEN, MOCTanue, cpea u yueHunu. JoopoTo npemnogaBade ¢ epeKTHBHO U3ITON3-
BAaHC Ha BCHUYKU TC3HW KOMIIOHCHTH, 3a Ja HaIllpaBU BSaI/IMOI[efICTBI/ICTO no-ycremui-
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HO, IEJI€HACOYeHO, MPOAYKTHBHO. OCHOBHOTO HW3HCKBaHE € e(pEeKTUBHOCTTA Ha
yuutena. Toil € HHUIUATOpP, KOOPAUHATOP U MOCTAHMK HAa B3aUMOJICHCTBUETO B
KIlacHaTa ctas. biarogapeHue Ha Hero ce ch3jaBa OBACIIETO Ha €llHA HAlHWsA, a C
MOMOIITa Ha HETOBUTE KOMYHHKAaTHBHH CIIOCOOHOCTH C€ TpelaBaT HETOBHUTE Ch-
BETH U 3HAHUS.
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