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B ycrnoBusita Ha WHTEH3WBHa TioOaHA
KOHKYPEHIIMS 1 HapacTBalla 3psuloCT Ha Ma3apure,
KoraTto mpej Bcsika ¢pupMa CTOM JuiieMaTa Kak Ja
3a0bPKH  MOTPEOUTETUTE CH, BCE TO-TOISIMO
3HaYEHUE TPHUI00MBA TIOHITHETO ,,TIOTPEOUTENICKA
JOSUTHOCT . BBIpEeKHn MHOXKECTBOTO M3CIEABAHMS
BBPXY JIOSJHOCTTAa KbM OpaHja, HeMallka Trpyma
W3CIIeIOBATEII U aBTOPH MOIYepTaBar Gpakra, ue Te
KacasT MPEIUMHO TOTPEOUTEIICKUTE CTOKH, a
JUICBAT 3alAbJI00OYEHU HU3CIAEIABAHHUSI B
WHIYCTpHUITA HAa YCIYTUTE U OCOOCHO BBPXY
JOSUTHOCTTAa KBbM JE€CTHHALIMUTE B TypHU3Ma
[14,19,20]. U3BecTHO € U, 4e BCe OIIe HsIMA SICEH
Hay4yeH KOHCEHCYC OTHOCHO HW3MEpUTEIUTE Ha
JIOSUTHOCTTA KbM OpaH/1a M KOU ca ABUKEIIUTE CUIIN
Ha JIOSITHOCTTA.

WNunycTpusta Ha yCIyTUTE BKIFOUYUTEIHO U
TypHcTUYECKaTa HHAYCTpUS HEe ca Ouiu
JOCTaThYHO OOEKT Ha M3CIIEABAHHS CBbP3aHU C
JOSAIHOCTTa Ha MoTpeduTenute U 0cobeHOo
JIOATTHOCTTa KBM TYPUCTHUECKUTE AECTHHALIUU.
JlosmHOoCTTa KBbM OpaHJa Ha TypUCTHYECKaTa
JIECTUHAIMS € CJIOXKEH 3a M3ciiefBaHe (heHOMEH,
nopaau (Qaxra, ye TYpPUCTUYECKUAT MPOAYKT C€
CBCTOM OT MHOIO €JIEMEHTH, CB3JaJCHH OT
Pa3TUYHA TIPOU3BOJUTEH/ JTOCTABUUIIA M 3aTOBA
YCHENTHOTO OpaHJupaHe Ha JISCTUHANHMHTE U
YIPaBICHUETO Ha JIOSUITHOCTTA Ha MTOTPEOUTETTUTE €
TpyAeH nporiec [7], a u3cienBanusTa B Ta3u cepa
ca ocHoBHO oT mocienuure 10 roguuu. B Tasu
BpBb3Kka Pine u Gilmore [19] mocousar, ue TpsiOBa na
ce HaOllerHe Ha M3CJIeIBaHUS BbPXY JIOSITHOCTTA B

,,JMKOHOMHKaTa Ha Hpe)KI/IBSIBaHI/IHTaI”, Ba)kKHA YacT
OT KOSITO € TYpUCTUUYECKHUAT cekTop. OCBEH TOBA B
YCJIOBUSI HAa WKOHOMHYECKAa KpH3a, KOTaTo 3a
JECTUHAIIMUTE €UH OT OCHOBHUTE MpOOJIeMU €
KaKBO Ja HampaBsT, 3a Ja HE Hamaliee
TyPUCTONIOTOKA, €JHO OT Hal- MOJIE3HUTE ICUCTBUS
€ Jla 3aabpXaT TYpUCTHUTE CH, 3alloTO Te3Hu
MapKETUHIOBH JEHCTBUS Ca MKOHOMHYECKH IIO-
W3TOJIHU, OTKOJIKOTO Ja C€ MPaBAT YCUIIUS camo 3a
MIPUBJINYAHE HA HOBU TYPUCTH.

[To Ta3u mpuyMHA HACTOSAIIOTO U3CTIE/IBAHE €
HACOYEHO KbM MIPOYYBAHE U aHATU3 Ha JIOSUTHOCTTA
KbPM TYpUCTHYECKAa JAECTHHAIHUA,
KOHIICTITyallu3allisATa Ha Pa3TUYHUTE CTENEHU Ha
TypUCTHUYECKaTa JIOSITHOCT, KAaKTO M Ha Bpb3KaTa Ha
pa3uyHU ,,cTPECOBU” (PAKTOPHU C pa3IMYHUTE HUBA
HAa JIOSUTHOCT.

Konuyenmyanuzayus nHa nouamuemo
» JIOAJTHOCI KbM 0ecuHayuama’” u cxeau|anus
3a paziuuHume 6U006€ GHLHUIHU 3a MYypuUcCmda
wcmpecosu” gpakmopu

Paznuunu npoy4BaHus BbpXY JIOSUTHOCTTA HA
MOTpEOUTENUTE COoYaT, Y€ BHCOKaTa CTENEH Ha
JOSIIHOCT BOAM JO TOCTOSHHU MPUXOIH,
CIeCTsIBaHEe HAa MAPKETHUHIOBU Pa3XOAH TUIIMYHU 32
NpUBJIUYaHE Ha HOBU MOTpPeOHUTEIU U 0
MOJIOKUTEIIHU YCTHH MPENopbKU KbM APYTH
notpedurtenu [21]. [To Ta3u npuunHa pupmuTte ce
CTPEMST J1a yBeJInyar Jsuia Ha JOSTHUTE KIIUEHTH, a
B Hal- JIOIIN CIIy4ay J1a 3a1a3sT ChIIECTBYBAIATa
rpyna oT JIOSUTHU noTpebutenu. Hsxonko aBropu,
OT KOWTO Hail- Hampen PypHue, a Mo- KbCHO U
I'ponen-Knaiitn nedunupar  norpeburesnckara
JOSJIHOCT KAaTO IICUXOJOTMYECKH IMpoLec y
noTpeOUTENUTe, KONTO I'M MpPaBU J1a C€ YyBCTBAT
aHTKUPAHU C OTpe/ieTieHa Mapka wim ¢upma [ 12].
B TteopernueH miaH TEPMUHBT ,JIOSUIHOCT CE
KOHILIENITyau3upa upe3 3 oCcHOBHHU noxaxona [13]:
Churchill, kakTro W Apyr# y4YeHM CUHTAT, 4Ye
CBIHOCTTa Ha JIOSUIHOCTTa Ca IIOBEJECHYECKUTE
WHJUKATOpH [9], Ipyru U3ciaea0BaTenu 3aluTaBar
Te3ara, 4e JIOSUTHOCTTa TpsiOBa Na ce H3cienBa
NpeaIUMHO 4Ype3 KOTHUTUBHU HUHIUKATOPH-
HarjiacH, oTHolieHus, oueHku [14]. Toit onpenesns
MapKoBaTa JIOSUTHOCT KaTo HNOCMOAHCMEO 8
npeonouumanusma 8 NpoObIANCEHUe HA 200UHU.

1
OpPIrI/IHaJIHI/IHT TEPMHUH HU3NO0JI3BAH OT JBaMaTa aBTOpU €

“experience economy’’;

_



TperaTta rpyma aBTOpHU, UYUHUTO H3SABEH
npeacTaBuTesl € bpayH ThpcAT B OCHOBara Ha
JIOSUTHOCTTAa KBbM OpaH/ia KOMOWHAIMS OT JBara
BUJIa HWHIWKATOpPU. bpayH wH3MoJI3Ba KaKTO
nogedeHyecKU maxka u amumiooeH Nnooxo0 npu
usmepeane Ha nosanocmma. Tow neduHUpa
MOTpeOUTENICKaTa JIOSITHOCT Karo ‘“‘oOMHUCIECHU
pellleHusl 3a KyIlyBaHETO Ha OIpe/eeHa MapKa
nopajy HIKAaKBO HUCTHHCKO WJIH BhOOpakaeMo
IIPEBB3XOACTBO Ha Ta3u Mapka’[8]. Ilpe3 nmepuona
cien cpenara Ha 90te roguau Ha 20TH BeK roisiMa
4acT OT NyOIWKAaIUUTEe W HU3CIeJBaHHUATA
MIPUBEKIAT APTYMEHTH CPEIly JABY-IUMEH3UOHHUS
MOJEN W 3alliTaBaT Te3ara, 4e JIOSUIHOCTTa €
MYITH-IUMEH3UOHEH (EHOMEH, HO Hay4YHHUTE
CIIOpPOBE MPOIBIKABAT OTHOCHO TOBA, KOM Ca TOYHO
U3MEpHUTENUTe Ha JOSIHOCTTa. ABTOpKara Ha
HACTOSIIMS JOKJaJ CHOAENsS ChbBPEMEHHUTE
CXBalllaHUS 3 ,,JJOSITHOCTTA” M CUUTA, U TSI TPSIOBa
Ja ce u3cielnBa B 3 HaIpaBlICHUSA: KOTHUTHBHO,
aeKTUBHO W TMOBEJECHYECKO Hampasienue [17],
KOETO III€ pede, 4e MOENIUTE 3a M3CJIE[BaHE Ha
JIOSUTHOCTTA KBM JI€CTUHAIMATa OM TpsiOBajo na
CBABpPXKAT EMIUPUYHH TPHU3HAIM CBBP3aHH C
BCUYKHU aCIIEKTH Ha JIOSUIHOCTTA, a HE CaMoO TE3U
kacaemu Opost mocemenus. OT npyra cTpaHa
NPU3HAKBT ,,0pOil MmocemeHus” ce OCHOBaBa Ha
cxpamaHneto Ha Tucker 3a kpurepus
MOCJICZIOBATEIHOCT OT MOKYNKHU (HAmp., TPU WU
MOBEYE IMOCIEAOBATEIHM MOKYINKH OT ChllaTa
Mapka), KOUTO € elIWH OT Hal-BakKHUTE, 3a Ja Ce
OTIpe/IeNU CHIIECTBYBAHETO HA MAapKOBa JIOSITHOCT

[9].

3a ;1a u3cienBaM JIOSUTHOCTTA Ha TYPUCTHTE
KbM AecTuHanus ,,CIbHYEB OpsAr” B HACTOSIIOTO
W3CIIeJIBAHE W3II0JI3BaM CJICIHUTE 4 eMIUpPUYHU
WHJUKATOPH, KOUTO KacasT B TMO-TOJsIMA HJIA TIO-
MaJjIKka CTENeH U TPUTE CTPAHH Ha JIOSUTHOCTTA:

- bpoil mocenieHuss Ha OecTUHALMATA 32
MOCJIEHUTE 5 TOAVHY;

- bpoil HampaBeHHM NpPEHNOpPBKH 3a
J€CTUHALMATA KbM JPYTU TYPUCTH;

- Hamepenue 3a ciensaiiy nocenicHus B
JECTUHALIMATA,

- IlpuBbp3aHOCT KBM JAECTHHALUITA
(mpuno3HaBaHETO 1 32 CBOST)

Cnopen Aaker, Furnier u Brasel cpurHocTTa
Ha TMOTpeOUTENIcKaTa JIOSJIHOCT MOXE Ja Oble
ONHMCAaHa 49pe3 CIICTHUTE MOHATHSA: OOWY, CTPACT,

00BBP3aHOCT, B3aUMO3aBUCUMOCT, AHTAKHUPAHOCT
1 cBoero pona ,,yHTUMHOCT” [5]. Te morar na Obaat
pasmiIeXJaHu KaTo WHIWKATOpU Ha cujara Ha
B3aMMOBpB3KaTa MEXAY MOTPEOUTETUTE U
MapKHTE, HO OT IpyTra CTpaHa v KaTo U3MEPHUTEIIN Ha
ocb3HaTraTra moTpedOUTENCcCKa JTOSHOCT.
AQeKTUBHUTE acCleKTH Ha JIOSUTHOCTTa B TOBA
U3CIIE/IBAHE Ca 3aCETHATH, HO B II0-MaJIKa CTEIEH, a
MMEHHO CaMO 4Ype3 €AWH BBIPOC U MO-TOYHO:
CTEIEH Ha MPUBBP3aHOCT KbM JECTUHALIUATA UPE3
MPUIIO3HABAHETO 1 3a ,,cBos AecTuHanus” . Hapen ¢
T€3U MPOMEHJIMBH CBBbP3aHU C HAMNIACUTE U
MOBE/ICHUETO Ha TOTPEOUTETTUTE, U3CIIEAOBATEIIUTE
u Qupmute TpsiOBa na MMAT MPEABHU] CHIIO, Y€
CHILIECTBYBAaT W CHUTYaI[MOHHU Oapuepu, KOWUTO
MoraTr Ja Iompedyar Ha MOTpeOuTens, B ciaydas
TYpHUCTA, 1a HallpaBH MOKYIIKA BBIIPEKH KEITaHUETO
u nosutHocTTa My [ 10]. TyprcTuyeckara TOsSJIHOCT U
ocoOeHO HelHaTa MOBEJEeHYEeCKa CTpaHa €
JUHAMHYHA BEJIMYMHA- UMA ,,IPWIUBU U OTIUBU
BBHB BPEMETO M MOXKeE J1a Ob/1e, KAKTO MOACUICHA HITH
orcrabeHa, Taka W 10 HSIKAaKBU MPUYUHU Ja
n3uesHe. BbB Bpb3Kka ¢ TOBa pasriexiaam
pa3nIuyHUTE BUJIOBE (DAKTOPH, KOUTO MOraT aa
MOBJIUSISAT U Ha JIOSUTHUTE TYPUCTH, Taka 4e Te Jia
MPOMEHST PEIICHUETO CH Ja TMOCETAT OTHOBO
JIeCTUHALIMSTA.

Cnopen @ypHHe ChLIECTBYBaT 3 Tpynu
,»CTpecoBU” (aKTOpH, KOUTO MOTaT Jia ce OTpa3sT
OTPUIATEITHO BHPXY JIOSAJTHOCTTA HA TOCTOSHHUTE U
aHTQXHUpPAHU TOTPEeOUTENN U TMO-TOYHO: d.
cmpecosu (pakmopu u3zevH nompeoumenume, 0.
cmpecoeu pakmopu cewvp3aHu ¢ JAUYHOCHIHU
npoMeHu- TPOMEHHU B LIEHHOCTH U MOTPEOHOCTH,
MOTHBAallMW, POJU U JKEIAHUS U 6. ,,0UAOUYEH
cmpec”, Koimo ce npeou3euKea om yceujanemo,
ye ce npecmvneam HEeNUCAHU RNpaguld,
obewjanusa, MOpaaHu HOpmu U CE€ HaKbpHIBA
JI0BEpHE WM IBK Ce€ TMpeHeOpersa MapTHHOPA.
[IbpBara rpyna ¢akropu Morar ga Obaar 2 BHUja:
HENpe0TBpaTUMU  (aKTOpu OT 3a00HMKaJIsIIaTa
cpela, KOUTO OOMKHOBEHO Ca CBBpP3aHU C
¢usnueckn obcTosATENCTBA. Ta3um KaTeropus
cTpecoBH (hakTopu MoXe Ja ObJe CBbp3aHa B
Typu3Ma C pa3Nu4Hd TPUPOIHU OeACTBUS-
HABOJIHEHUS, 36METPECEHHUs, yparanu, U3pUrBaHe
Ha BYJIKaH U Jp. ¥ HHPOpMAIHITA 32 TAX, KAKTO U
ChC 3aIlJlaxd OT TEPOPUCTHUYHU aKTOBE. BTOpusT
BU/JI CTPECOBH (PaKTOpH B MbpBaTa rpymna, BIUSEIT
MIPSIKO BbPXY MOTPEOUTENICKATA JIOSUTHOCT € CBhP3aH

“BU3HEC IIOCOKN”
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C TIporieca Ha moTpebIeHue Ha yciuyrara, B ciryJas
Ha TypUCTHYEeCKaTa yclyra T.e. TOBa ca
npenorBparumu  (aktopu. CraBa BBIPOC 3a
TPEIKH, MPOMYCKU U HEKOPEKTHO U3IIBJIHCHHE Ha
YCIIYTH, KaKTO U BCSKAKBU JIPYTH OTPHUIATEIIHU
MHIOHUJIEHTH, KOMUTO MOraT Jga BJIOIMIAT
B3aMMOBPB3KUTE MEXIY MOTpeduTenuTe 1 Opania
U CHOTBETHO Ja HaMaJsT JIOSUTHOCTTa. B ciyuas
CcTaBa BBIPOC 32 T.H. ,,MOMEHT Ha HCTHHara’, B
KOWTO TMOTpeOHWTENnaT € B  Mpska BpPB3KA C
U3IIBIHUTENS. HA yclyraTta, Ipy TOBa B Pa3IMYHU
CUTYallMM ¥ CbOTBETHO MOXKE J]a C€ YBEIMYH WJIU
HaMaJii Bb3IPUEMaHOTO Ka4eCTBO Ha Bpb3Kara [6].
[Ipu Te3u QaxTopu OTPULIATEIIHOTO BIUSHUE €
CBBP3aHO C M3MHUTBAHUTE OTPHUIIATCITHU E€MOIIUH-
pa3zouapoBaHue, AUCKOM(OPT, pas3apa3HEeHHE,
HEY/IOBJIECTBOPCHHUE, OTOPUYCHHUE U JIP.

BebiHoCT BIMSIHUETO HA €MOLMUTE BbPXY
JOSUTHOCTTA OLIE HE € HU3CJIEABAHO JOCTaTbYHO,
3al]0TO A0 cera- AOPH B Pa3BUTUTE CTPAHU IPU
U3CIEBaHUATA C€ Ha0imsAra Ha palUOHAJIHUTE
aCIeKTH Ha NOTpeOUTeNcKaTa JOSIHOCT H
NpenopbKuTe Ha OpaHA MEHUAXBPUTE U
MapKeToJ03uTe ca (GUPMUTE 1A CE ChCPEAOTOUAT
BbpXy TX. Taka uiam uHa4ye HU3CieqBaHUATA B
3anagHoeBponeiickute crpanu u CALLl, kxouto ca
HAalpaBeHW OTHOCHO BIIMSHUETO HA EMOLIUUTE
BbPXy JIOSUIHOCTTA IIOKa3BaT, 4€ T€ OKa3BaT
CBIECTBEHO BIMSIHHME BBPXY IMOTpeOUTENICKaTa
JIOSUTHOCT BKJIFOUMTEINIHO U B TYpU3Ma, a ChILO Taka
Morar Ja ObBJaT yMeJo M3MOJI3BAaHU 3a
yTBbpXkJaBaHe Ha OpaHJa B CBb3HAHMETO Ha
TyPHCTHTE .

3a pa3nuka OT MbPBUS BUI ,,CTPECOBU
baxkTopu”, BBPXY KOUTO TypHUCTHYECKaTa
JIECTUHALIMS IOYTH HE MOXKE J1a BIIUSE U MOXKE CaAMO
Jla HaMaJIi Bb3JIeiicTBHETO MM upe3 edexTuBeH PR,
KaTo B MHOT'O CJIy4au 1 TOBA HE € Bb3MOXHO, TO IIPU
BTOpaTa KaTeropHus CTpPecoBHU (PaKTOpPH
JECTUHALUUTE, a CHIIO U CHOTBETHUTE
TYpPUCTUYECKU TPEANPUATHUS- JOCTABUMLM Ha
ycayrua  MOraT JAa BIHUSSAT MNPAKO BBPXY
U3IIBJIHEHUETO Ha yCIIyraTa U BbpXYy LSJIOCTHHS U
MapKeTHHT, TaKa 4e Te3U OTPHULATeNIHU (PaKTOpH 1a

? ABTOpKaTa Ha HACTOAIIYSA JOK/IA]l UMA EIHO OT MAJIKOTO MPOBEIEHH
NpOy4BaHUs B Bbarapus oTHOCHO OpaHAMpaHETO Ha yCIyTH 4pe3
EMOIIMH BKJIIOYBAIIO M XOTEJICKM Mapku: AHacracosa, JI. (2009),
Bpannbt Ha ycimyra: YTBbp)KIaBaHe uype3 eMOIMH Ha ITOTPEeOUTes,
cn. U3Becrtus, Op. 2, MkoHOMHYeckn yHUBEpCHTET, BapHa [2]

ce cBezar A0 MuHuMyM. Bropara rpyna dgaxrtopu ca
CBBpP3aHM C TNPOMEHH B JHUYHOCTHHUTE
MPEATOYNTAHUS, [EHHOCTH, IMOTPEOHOCTH U
KENaHUsT M Te ca HENPEeKhCHATO MpEAMET Ha
W3CIIe/IBaHE OT CTpaHa Ha MapkeTojio3uTe. Tpumara
aBTopu Aaker, Furnier u Brasel cpaBusiBaT Tperara
rpyna cTpecoBH (akTOpH MBK C HapylIaBaHe Ha
MMUCAaHU WJIM HENMUCAaHW TpPaBUia, KOUTO CIIyKaT
KaTO NHTEBOAUTENI BBHB BpPB3KaTa M KOHUTO
Mpe/ACTaBIsIBaT ,,3HAKa Ha B3aUMOOTHOIIEHUSTA”
CBBbp3aH C BEPOSTHO Hail- 3HAYMMOTO CHOUTHE OT
UCTOpUsTa HA NajieHa Bpb3Ka[S]. Tozu Bug pakropu
ca cnmabo u3caeaBaHU JOPH B
3amaJHOEBPOINEHCKUTEe CTpaHH, a B bbarapus
13001110 HAMa U3CTIeIBaHUs B Ta31 O0JIACT.

B HacTosmoTo u3cnenBane ce mpoyyBa MIMEHHO
BIMSHUETO HA ITbpBaTa TOJIIMAa Tpylla CTPECOBHU
(akTOpu M TO- TOYHO TE3H, KOUTO Ca W3BBH
MOTpeOUTENUTE, BHPXY JOSITHOCTTA HA TYPUCTUTE
C pa3IWYHa CTEMEeH Ha JOSJIHOCT KbM
JECTUHALIMSTA C OTJVIEe]T Ja CE€ HAIPaBAT U T0- 001In
M3BOIM KaK MOXKE J1a C€ IIOBHIIH JIOSUIHOCTTA Ha
TYPUCTUTE, HO U MO-KOHKPETHHU U3BOJIM - B CITyYast
KbM JiecTuHanus ,,CapbHUeB Opsr'.

OcHOBHHUTE 3aJa41 Ha HaCTOAIIOTO U3CJIICABAHC
ca ga CcC u3CjicaBa:

* BaXHOCTTa Ha OTJCITHUTE aTPpUOYyTH Ha
TYPUCTHUYECKUS TPOAYKT mnpu u3zbop Ha
JIECTUHAIIMSI 1 OIICHKATa Ha YJIOBJIETBOPEHOCTTA Ha
TypUCTUTE OT Te3uW aTpulOyTH Ha MPOIyKTa Ha
nectuHanus ,,CrbHUEB OpsT”;

L] CrpykTypata Ha TypUCTHYECKHUSA
KOHTHUHTEHT B 3aBHCHUMOCT OT CTEIEHTa Ha
JOSITHOCT Ha TYPHUCTUTE KbM JIECTUHAIUA
,CIbHUEB Opsr” W Hapen ¢ TOBa M3BEXKIaHE Ha
MOJIeJl Ha THUIMOJOTUA Ha TYPUCTUTE Ha JaJieHa
JIECTUHAIINHUTE ;

» Kak BIMAAT OTpUIATETHUTE BBHHIIHU
(akTopu oT 1BU BUJ BbPXY TYPUCTUTE C pa3IndHa
CTETeH Ha JIOSUTHOCT;

» Kak BIMAAT OTPUUATEIIHUTE BBHIIHU
CTpecoBH (aKTOpU OT 2pH BBPXY TYPHCTUTE C
pa3Iu4Ha CTEIICH Ha JIOSUIHOCT;

» Kak Biusge yAOBIETBOPEHOCTTAa OT
pasnuuHUTe aTpulOyTH Ha MPOAYKTa BBPXY
JOSITHOCTTA M HaMEpPEHUsATa UM 3a HOBO
MOCEILEHHE;

_



Memoouka mna u3zcneoéanemo-éuo
U36a0Ka, ONePavyuoHAIU3AYUA HA NOHAMUAMA U
U3C1e006AMENCKU XUROMe3U

3a mocTuraHe LEJIUTe Ha HACTOSIIOTO
U3CJeBaHE € M3MO0JI3BaHa IMPOINOpLHUOHAIHA
cTparudunMpana HM3BaJKa OT TYPUCTH B
nectuHamus ,,CipHUEB OpsAr”’ mo NpU3HAKa
,»CTpaHa-eMUTHBEH Ma3zap” Karo 3a (opMHpaHe
CTpyKTypaTa Ha H3BajKaTa C€ H3I0J3BaT
NPOTHO3HU JaHHHW 3a CTPyKTypara Ha
TYpUCTHYECKUSI KOHTHHTEHT B ,,CTbHYEB Opsr” 3a
ce3oH ,jasaTo' 2009”7 I[Ipu Ta3u wusBagka
Mpe3yMIIusATa €, 4€ M3BaJKaTra Bb3IPOU3BEKIA
CTPyKTypaTa Ha IlelieBaTa CBHBKYMHOCT IO
n30panus crparudunupant npuzHak. [logdopsT Ha
TYpUCTUTE OT OTICIHUTE HAllUU B HU30paHUTE
XOTEJIH € YUCTO CITydaeH .

ChriaacHo H3XOJHHUTE TEOPETHUUYHHU
NOCTAHOBKM Ha U3CIEABAHETO,  HMOHATHETO
,»JJOSUTHOCT KbM TYypUCTHUYECKaTa IECTHHAUUA €
OTepallMOHATIU3UPAHO Ype3 CIECTHUTE EMIUPUYHU
NPOMEHIUBU U CKaJU: JNOAIHOCM KbM
mypucmuieckama OecmuHayus-eMIUPpUIHU
npHU3HAIM ,,0pOi MOCeNICHHsI Ha JIeCTHHANUATA,
,»OpOIl HampaBeHW MPENOPHKU~ U ,,HAMEPEHHUE 3a
clelBalll MOCEHIEHUs U MPUBBP3aHOCT KbM
JeCTUHALUsATAa- €MIOHUPHUYEH NPHU3HAK
»[IDUTIO3HABAaHE Ha JECTUHALMATAa 3a CBOA .
W3non3BanuTe CKajau MpH IIBPBUTE JIBAa NPU3HAKA
ca MHTEPBAJIHU CKaJH, a IPU TPETUS U YETBBPTHS
NpU3HAK ca S-creneHHa JINKbpTOBa cKana.

3a uexuTe HA H3CIEIBAaHETO 0OAXxa
(bopMyTUpaHU CICTHUTE XUTIOTE3H:

H1: Crenenta Ha yIOBIETBOPEHOCT OT
pa3INYHUTE aTpUOYTH HA TYPUCTUYECKUS TPOAYKT
OKa3Ba PaszlIMYHO BIUSHUE BHPXY HAMEpPEHUsTA 3a
HOBO IOCEH[eHHEe- HAKOU (aKTOpU HMaAT
3HAYUTETHO IO~ CHJTHO BIIUSTHUE OT IPYTH;

H2: Typucture ¢ mo- BHCOKa CTENEH Ha
JIOSUTHOCT €a T0- CKJIOHHU J1a C€ UAEHTU(UIIpAT ¢
JeCTHHALUMATAa M Ja I [penopbYBaT Ha JpYyru
MOTCHUWAJIHU TYPUCTHU,

’ Wssaakara Ge opMUpaHa 4pe3 cllydaeH MojA6Op HA TYpPUCTH OT

CcbhOTBEeTHHUTE HAIMU B 7 ronemu xorena B KK ,,CapHueB Opsr’” mpes
ce3o0u'2009;

H3: Ortpuinarennure BBHIIHU CTPECOBU
(daxkTopu OT 1BM BHJ OKa3BaT €IHAKBO CHIIHO
BIMSIHAE BBPXY HAMEPEHHETO 3a CIIEABAIIO
MoceleHue Ha TYpPUCTUTE C pa3judyHa
MOBE/IEHYECKA JIOSUTHOCT;

H4: Otpunarennurte BBHIIHU ,,CTPECOBU
¢daktopu” OT 2pu BHUJ CBBpP3aHH C HEHZOOPO
U3IBIHCHUE HA TYPUCTUYCCKUTE yCIyTH OKa3BaT
€IHAKBO BIIMSIHHE BBHPXY TYPUCTUTE C pa3ndHA
CTEIICH Ha JIOSUTHOCT;

3a ma ce w3cieaBa Jaid BBHHIITHHUTE
oTpuIaTeNHU (HAKTOPHU BIUIAT BBPXY
MPEIBAPUTEITHOTO PELICHHE Ha JIOSUTHUTE TyPUCTH
3a HOBO ITOCEIIEHHE U KOH OT TAX UMAT T0- TOJISIMO
3HauEHUE, CE U3MO0JI3BAT 2 BhIPOCA: SAMHUSAT Kacae
nanu WHPoOpManuUs 3a MOTCHIIMAIHA 3aruiaxa
(mpuponHO OeacTBUE- HABOJIHEHHE, Yyparas,
3eMeTpeceHre, KPU3UCHA CUTYyaIusl U JIp.) W/WIn
HSIKaKBa HEMpHUsATHA HWHQOpPMaLUsL/CHOOIeHNE
HaKBpPHSBAIIO MMHDKA Ha JCCTHHAIMATA Ouxa
NPOMEHHJIN pPEUIEHHETO UM 3a CIEeIBAIIO0
nocemieHue. [Ipyrusar BeIpoc nposepsiBa Kak ouxa
MOCTBIINIIN TYPUCTUTE, aKO MO BPEMEC HaA MPECTOA
WM HAKOU CIICMCHTH HA TYPUCTUUYCCKUA ITPOAYKT HE
ca Ha HUBOTO, KOETO Ca OYaKBAJIM: ANl B pE3yNTaT
Ha TOBa 6I/IX3, MNPOMCHUWIIN MNPCABAPUTCIHOTO CHU
HaMEpEHHE Ja MOCETAT OTHOBO IECTUHAIUSATA.

Pe3zynmamu om uscnedeanemo Ha
JIOATTHOCMMA HA mMypucmume U 6I1UAHUEMO HA
ébHUWHUmME ,,cmpecosu’” hakmopu

W3nbnnenara u3Baaka c 06em 290 Typuct uma
cleHaTa CTPYKTypa CHOped CTpaTH(UIUPAITI
MpPHU3HAK ,,CTPaHA-eMUTHUBEH Ma3ap’’: Haii- ToJIsIM €
16T Ha BenmukoOpuranus u Upnannus- 25.4%, Ha
BTOpOo Mscto € Iepmanus- 22.0%, cnensar
CxkannunaBcku ctpanu (Bki. Xomanausi)- 20.3%,
Pycunsa, Vkpaiina, bemnapyc 19.0% u crpanum or
Hentpanna EBpona (Yexwus, [lomma, Yarapus u
ap.)-13.3%.

Paznukure ¢ nmanupaHara u3BajKa o CTpaHu
ca craTucTHYeckn He3Haunmmu- 10 0.8%, Ttaka ue
M3BaJKaTa BB3MPOU3BEXKJA CTPYKTypaTa Ha
TYpPUCTUYECKHUSI KOHTUHTEHT B ,,CiibHYEB Opsr”,
KOETO HHU JaBa OCHOBAHHE 3a€HO ChC CIydailHUs
moa0oOp Ha TYPUCTUTE OT OTACTHUTE HAIMU Ja
pazuuTaMe Ha MpeACTaBUTEIHOCT Ha JaHHute. [lo

“BU3HEC IIOCOKN”
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OTHOIIICHHE Ha JPYTUTE COIUAITHO-AEMOTPadCKH
XapaKTepUCTUKU Ha W3BaJKaTta pe3yJITaTHTE
o4epTaBaT CICIHUS MPOPWIT HA TYPUCTUTE: MAJTKO
MOoBEYE OT MOJIOBUHATA TypucTH ca 10 40%, a okos10
53% ca cemeitHU WM KUBESIT HA CEMEIHU Havyaja.
[To orHOMIEHUE Ha conanHus craryc camo 14.5%
OT TYPUCTHTE Ca CE CAMOOTIPEACIIVIIHN ,,HAJ CPEITHO
HUBO”, a MaJIKO oBeye oT 40% - Ha cpeHO HUBO.

Tabauua 1: /leMmorpacku xapakTepuCTHKH HA
M3BaJKaTa OT TYPHCTH

XapaKTepUCTHKA Pasnpenenenue va rypuctute (%)

Bwb3pact Ha TypuctuTe 10 19 ron.-7.5%, 20-29 roa.- 24.3%,
30-39 rox.- 25.5%, 40-49 rox.- 23.0%,
50-59 rox.- 12,2% u max 60 rom.- 9.5%;
Ilon na mypucmume xeHH: 57.7 %; mpxe: 42.3%
CeMeliHO MOJI0XKEHUE cemernu: 34.0%; HeceMeHN/HEOOBBP-
3aHu: 47.3; Ha cemeiinn Havyana: 18.7
CommaleH craryc HaJ cpenHo HUBO: 14.8%; cpemHO HHBO:
(camoompenensHe)

44.0 m mox cpenHo HUBO: 39.8%);

HeoTrosopuiu-1.4%

“BU3HEC IITOCOKN”

[Ilo ce oTHaca 10 CEMEWHMS CTaTyC MAJIKO
HaJ[ TOJIOBUHATA OT TYPUCTUTE Ca MJTM CEMEWHH WITH
’KHBEEIH Ha ceEMEHHU HaJvasa, a B [s1J1aTa U3BaIKa
JKEHHTE ITpeodaganar ¢ 0kojo 6%.

Pasnpeoenenue na mypucmume ¢
3a8uUcuUMoOcm Om cmenewma uUm Ha A0SATHOCH KbM
MypUcCmuyeckama 0ecmuHayus

Hactosmoro wu3cienBaHe mokKasa, 4e
nectuHanus ,,CapHYEB OpaAr”’ wmMma eaHO
CPaBHUTEIHO CTAOMIHO SIAPO OT MOTPEeOUTETH C
BHCOKA JIOSUTHOCT- OKOJIO 1/3 OT TypHCTHYECKUS
KOHTHHTEHT. B mosikperna Ha To3u u3B0j1 € ¥ aKThT,
ye npe3 2002 ronuHa, Makap M ¢ Ipyr 00eM U BH]I
W3BaJKa M3CJIEIBAHETO MM OTHOCHO HMMUJDKA Ha
nectuHainus ,,CTpHUYEB OpAr’ TmoKasa CXOTHU
pe3yiaTaTu OTHOCHO JAsija Ha JIOSJTHUTE
NOTpeOUTENN Ha IPOIyKTa Ha JecTuHanusTa [ 1].

KibcTbpHUAT aHaMU3 HA OCHOBAaTa HA TPUTE
KpUTepHs: Opoii mocerieHus, Opoil mpenopbKu Ha
JPYyTH NOTEHLIUATHN TOTPEOUTENTN 1 BEPOSTHOCT 32

HOBO TOCEIIeHNe o4depTa 4 OCHOBHH KIIbCThpPa B
W3BaJIKATA!

lea epyna: TYpPUCTH € BHCOKA JOSLTHOCT KbM
necruHanusaTa- 33.9%; Tte ca OwaM 1moBede OT 3
II'bTH, HAIIPaBUJIM ca MPENOPBKU Ha MoBeue oT 15
Oymy. 3a Te€3U TypUCTH JaHHUTE II0KAa3Bar, ue €
CI/IprHO NN 11o4THu CI/IprHO, YeC IIaK II€ IMMOCCTAT
JIIECTUHAIIAATA.

2pa_cpyna: TYPUCTH CbC CpeIHAa JIOAJIHOCT-
20.3%: Te ca 3a TpeTH IBT B JACCTUHAIUATA U Ca
HaIlpaBUJIU MPENOPBKU MUHUMYM Ha 10 ITymim kaTo
B CBIIOTO BpEeME IIOBeYe OT IIOJIOBUHATA Ca
oTOesA3alu, Y€ € MOYTH CUTYPHO, Ue TaK I1e JOU1aT
TIpe3 CIASABAIINTE TOANHH.

3ma epyna: TYPHUCTH ¢ HOTEHIUAJ, KOUTO ca 3a
Bropu 6T B KK ,,CapHueB Opsar’-28.2% wu ca ro
npenopbyanu Ha 5-10 gymm, KaTo B ChIIOTO BpeEME
npeobnagaBam@ara 4acT OT TSIX € BEpOSTHO Ja
oM AT Imak

4ma epyna: HaYMHaemu TypucTH- 17.6%: Te ca 3a
I'BPBU ITBT U 3a IpeolIiazaBaliara yacT oT TAX He €
CUTYpHO JIaJIH 1I1e JOM AT MaK.

O000menuTe OaHHA OT W3CJIEABAHETO
MOKa3BaT, Y€ THIMYHUAT MPOPWI HA TYPHCTA C
BHCOKA JIOSUTHOCT € CJICTHUAT: TYPHCT Ha BB3PacT
40-49 ronuHU, ceMeeH HJIU OOBBp3aH
(CHKUTENCTBO HA CEMEWHM HavYaJla) U ChC CPEICH 3a
CTpaHaTa CH CTaTycC, HO OKOJIO Y4 OT T€3U TypUCTH ca
C HUCBHK COIIMAJICH cTaTyc. PasnpenenHueTo mo momn
HE TMOKa3Ba 3HAYMMH PA3IUKH. CPEeTHO JIOSITHUST
TYpUCT T.€. OT BTOpara Tpyna € mo- Miaa: Ha
Bb3pacT oT 30-39 romuHM, mpeobragaBamio ChC
CpelieH craTyc, HO okoyio 1/3 ca ¢ mo- BHUCOK OT
cpenuus craryc. KIIbCTBpHUSAT aHANIM3 MOKa3a
CBIIIO, Y€ rpyIaTa Ha TYPUCTHUTE, KOUTO Ca 32 BTOPU
BT B IECTUHAIUATA UMAT TIOTEHITHAI 32 Pa3BUTUE
T.€. I[eJITa € J]a C€ MOBUILIY BEPOATHOCTTA Ja 10iiaaT
OTHOBO, 3aTOBa € HEOOXOAMMO J1a Ce U3CIEeIBAT KON
ca,,cTpecoBUTE PaKTOPH”’, KOUTO BIUSAT IO~ CHITHO
B OTPHIIATETHO OTHOLICHHE, 32 J1a C€ MPEAOTBPATAT
WJIM Hail- MaJl KO JaC € MUHUMU3HPABIUSIHUETO UM.
I'pynara Ha HavYMHAENIUTE, KOATO € MAJKO TIO-
MaJlko OT €JHa TMeTa OT BCUYKHU Typuctu- 17.6%
CBIIIO UMAT MOTCHIIMAJ 32 TIOBTOPHO TOCEIICHUE,
THU KaTo 0K0JI0 38% OT TAX ca MOCOYUITIM BUCOKA
CTCTICH Ha YJOBJICTBOPCHOCT OT Hal- BAKHUTE
aTpuOyTH HAa TYPUCTHUYECKHSI IPOTYKT.

BbB BPb3Ka C TIOCTAaBCHUTC LICIIN oe HU3CICABAHO
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U B KakBa CTENEH DA3IMYHUTE TPYNH JIOAIHU
TYpUCTH c€ HAeHTuuuupar ¢ aectuHauus ,,CI.
bpsar”. Cnopen  pe3yaTaTHTE OT H3CIIEABAHETO
TYpUCTHUTE C MO- BUCOKAa KOTHUTHUBHA JIOSIHOCT, a
HMMEHHO C I10- rojIsiM Opoi HalpaBeHU NPENOPBHKU-
Cca [0-CKJIOHHU J1a IPUIO3HAST AECTUHALUATA KaTO
»CBOS”, JIOKaTO TpU TYpPUCTUTE C I0- BUCOKA
MOBEJCHYECKa JIOSUTHOCT  Hail-BUCOK Opoit
NOCEUIEHUS- JsUIbT Ha TE3U, KOUTO CUUTAT
,,CirpHYEB Opsr” 3a ,,cBOSI KypOpT” € I0- HUCHK, HO
pas3JIMKUTE HE ca JpacTHYHU (Brxk Tab. 2).

Ta6iuma 2:  TypucTuyecka JOSLUTHOCT U
uiaeHTHUIMPaHe ¢ JeCTHHANUATA

Wnentndukars Ha, Ha, B He cbm 0610
ompe- | romsiMma | CkIOHEH
niene- CTEIeH 3)
Ho (1) ?2)
Wuaukarop

IoBeue ot 15 mpenopwku | 59.5% | 27.2% 13.3% 100.0%
(KOTHUTHBHA JIOSTHOCT)

IloBeue ot 3 mocemenus B | 41.2% 21.3% 37.5% 100.0%
JIeCTHHALIAATA
(mobGegeHyYecKa JIOSIHOCT)

CrnenoBaTeaHO OcCh3HATaTa JIOAIHOCT,
KOTaTO TYPHCTHUTE ,aJBOKaTcTBar 3a
JIECTUHAIIMATA € CBbp3aHa U C TI0- BUCOKA CTETICH Ha
MPUBBP3aHOCT M HWIACHTU(UIIMPAHE C J1aJeHaTa
JIECTUHAIIMS, OTKOJIKOTO JIOSITHOCTTa Je(UHUpaHa
ype3 Opoil mocemieHus, KbJIETO MOXE J1a uMa U
W3BECTHA UHEPIIHS, HABUK, TTOPAJIH YIOOCTBOTO, Ue
He ce ryOu MHOTO BpeMe 3a IMPOydYBaHE HA IPYTH
BB3MOXKHOCTH.

HN3cneaBaneTo mOKasza HM OINE CIUH
HHTCPCCCH q)aKT, a UMCHHO TYpUCTUTC C BHUCOKa
JOAJIHOCT KBM JACCTHHaANMsATA Ca I10- MaJKo
CKJIOHHM aa CMCHAT U XO0TCJia, B KOMTO OTCSIaT- T€
ca Omnmu MHWHUMYM 3 ObpTH B CIWH U CbII XOTCI,
AO0KaTO TYPUCTHUTEC, KOUTO €Ca CbC CPCaHA JIOAITHOCT-
3 IOCCIICHHUA, Ca onnu u TPUTEC CC30HA B PA3JIMIHU
XOTCJIM B ACCTHHaAUATA T.C. TC HC Ca JIOATHHU KbM
XOTeCJICKaTa Mapka. TypI/ICTI/ITC C IIOTCHIHAJI 3a
JJOAJIHOCT T.€ C ABC INOCCHICHHUA CBHIIO Ca ouau B
pasIndHu XOTCJIHM- HC Ca ITOBTOPHUIIHU H36opa CH.
CJ'ICI[OB&TCJ'IHO MOKCM Jila HallpaBUM H3BOI4, 4YC
cp€aHara CTCIICH Ha JIOSJIHOCT, KaKTO 1 I10- HUCKAaTa

JOSUIHOCT KBbM JECTHHALUATAa HAMA BpPb3Ka C
JIOAJTHOCTTA KbM XoTena. Tosa 1mie peye, ue npu Te3u
TYPUCTH JIOSJIHOCTTa KBbM XOTEJIa € CBBP3aHa C
IpyTy (paKTOpH U HE c€ BIIUSAE OT JIOSITHOCTTA KbM
JECTUHALMATA.

Cmenen mna yodosnemeopeHocm om
paziuyHume ampubymu Ha MypucmuyecKus
npoOyKm Ha 0ecmMuHayusama

W3cnensanero mokasa, 4e mpu u30opa Ha
BaKaHI[MOHHA JECTUHAIUA aTpUOyTUTE Ha
TYpPUCTUUYECKHUSI TPOAYKT Ha JECTUHALUATA ca
MOJIPEACHU MO BaXKHOCT MO CIEAHUS HAUWH: Ha
I'BPBO MACTO € ,,KpacMBa U CPABHUTEIIHO YHUCTa
npupona” 32.4%, Ha BTOPO MSCTO IO BaJKHOCT C
25.5% e arpulyThT ,,XOTelcka 0a3a”, Ha TPETO
,»CUTYpHOCT u Oe3omacHocT’-c 18.7%, Ha
YeTBBPTO- ,,pa3HO00pPA3UETO OT 3aBElNEHUs 3a
xpaHeHe’-¢c  15.3%, a Ha meTro u mecTo MICTO ca
CBHOTBETHO ,,Bb3MOXKHOCTH 3a pa3BiCUCHUs Mpe3
cB00OOHOTO BpeMe™ ¢hoTBETHO ¢ 4.7% 1 3.4%.

PesynTarure oT n3cineaBaHETO MOKa3axa, ue
HAa  IBPBO MSCTO IO  YIOBIETBOPEHOCT Ha
TYpUCTUTE € XoTejckara Oaza- oOmio 66.2% ot
TYpPUCTHUTE Ca MOCOYMIIN ,,HAITBIIHO YOBJIETBOPEH
U ,,BroJIsiMa CTETICH yaoBieTBopen” (Buxk Taou. 4).
Ha BTopo MsicTO 1O y10BIETBOPEHOCT KAaTO CyMa OT
JIBETE CTETIEHU € aTpHOyThT ,, CPABHUTEIIHO YHCTA
MpUpOIHA cpeaa” T.e. EKOJOTUYHHST (HaKTop-
57.7% , a Ha Tpero MiCTO- ,pa3HOOOpaszue OT
3aBefIeHUs 3a XpaHeHe - 55.7%, karo TpsOBa aa ce
oTOesnexu, 4e ’CUIypHOCTTa U Oe30macHoOCTTa” €
oleHeHa Ha 410 Msacto. Crnopen — aHanM3a Ha
JaHHUTE Ha MEeTO U MEeCTO MSICTO IO
YIAOBIETBOPEHOCT ca aTpUOyTUTE ,,Bb3MOKHOCTHU
3a pasBuneueHus”- 50.8% (Ta6bn. 3) wu
,»BB3MOXXHOCTH 3a mnaszapyBaHe - 47.4% xaro
BCBIIHOCT JAHHUTE HE ca 00€3MOKOUTENHY, 3a1110TO
JSUTHT Ha YIOBIIETBOPEHUTE € 011130 110 50%.

“BU3HEC IIOCOKN”
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Ta6imna 3:  CreneH Ha yI10BJIETBOPEHOCT OT PA3JIMYHU ATPUOYTH HA
TYPUCTHYECKHUS NPOAYKT
HanbnHo B ronama Ypnosneso- B ronama HanbnHo
ATPUEYTU yOOBMETBOPEH cTeneH peH CTeneH He - HeynoBneT-
yOOBMEBOPEH YAOBMNETBOPEH BOpPEH
(1) 2) @) (4) 5)
1Xotencka 6a3a 42.5% 23.7% 18.6% 8.3% 6.9%
2.Kpacuea n
yuncTta npupoaHa 34.0% 23.7% 20.4% 13.7% 8.2%
cpena
3. PasHoobpasue 35.1% 20.4% 17.0% 15.2% 11.8%
OT 3aBefl.3a XpaHeHe
4. CurypHoCT 1 28.7% 25.4% 18.6% 13.4% 6.9%
BesonacHoct
5. P3Ho0o6pa3Hu kyntyp- 28,7% 23.6% 22.0% 10.1% 13.6%
HoO-UcTop. 3abenex.
6. BbamoxHoCTU 32 30.5% 20.3% 22.0% 11.9% 15.3%
pa3BneyeHunst
7.Bb3moxHoCTU 33 27.1% 20.3% 18.7% 20.3% 13.6%
nasapyBaHe
8. O6Lla oLeHKa 35.1% 18.7% 17.0% 20.3% 8.9%
Ha YAOBNETBOPEHOCTTA

CpaBHEHHETO MEXK/Ty OLIEHKATa Ha BAYKHOCTTA
Ha aTpuOyTUTE HA TYPUCTUUYECCKHS TMPOIYKT IMPHU
n30opa Ha JAECTHHAIUSA M CBHCTOSHUETO Ha
YIOBIETBOPEHOCTTa Ha TYPUCTHUTE OT TE3H
aTpulyTH 3a gectuHanus ,,CTbHYEB Opsr” mokas3Ba
ciaenHoro: Mma HAKOM pas3IuKH MeEXAYy
MOJIPEKTAHETO IO BAXKHOCT M MOAPEIKIAHETO IO
YIOBJIETBOPEHOCT, KOWTO HE Ca APACTUYHU: HA
OBPBO MSICTO IO CTEMEH Ha YAOBIETBOPEHOCT €
,»XOTeJcKara 06a3a”, ,,KpacuBaTa M 4ucTa mpupoja”
€ Ha BTOPO MsICTO, a ,,CUTYPHOCT U 0€30macHoOCT” €
M3MECTEHa M0 CTENEeH Ha YAOBIETBOPEHOCT OT
,»pa3Hoo0Opasue OT 3aBeICHUs 32 XpaHEeHE” , KOETO
HU JaBa OCHOBaHHE Ja CE€ HalpaBu H3BOJA, 4e
CBbCTOSHUETO Ha arpubyra ,,CUTYpHOCT U

0€301acHOCT” Ha TYPUCTHUTE B JCCTUHALIUATA € IO
OYaKBaHUATA Ha TypucTHTE. To3m ¢dakTop
npuao0uBa BCE MO- FOJIIMO 3HAUYCHHE 33 TYPUCTHTE
[3], KakTO MOKa3BaT M pa3jIMYHU NPOyUYBAHUS HE
cCaMO C TYypHUCTHTE, HO M C EKCIEePTH OT
TYPUCTUYECKHS CEKTOP. B cwmoro Bpeme
,,3aBEJICHUATA 32 XpaHeHe” OTHBAaT IO CTENEH Ha
YAOBJIETBOPEHOCT O- HAJIOJY, KaTo BEPOSTHO €I1HA
OT NMPUYMHHUTE 32 TOBAa € M (DaKTHT, ye CHopex
HeoQUIHMAIHN JaHHU T[OYTH TIOJIOBUHATa OT
typuctute B KK CipHueB Opsr” ca ¢ maketu ,,All
inclusive” wu He ce Hamara aa TBPCAT APYTH
3aBe/ICHHS 3a XpaHeHe mopaau (akra, ye MsI0TO
M3XpaHBaHE € OCUTYPeHo B XoTena uM. [1o Bcnuku
MOKa3aTeld MMa HEyJOBICTBOPEHA TIpyla, KOSTO
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Bapupa Mexay 15 u 30% npu paznuyaure arpulyTH
(Bmx Tabn. 4). Ilo oTHOMIEHNE HA MPUYUHUTE 3a
HEYIOBJIETBOPEHOCTTA Ha TYPHCTUTE IO
MOKa3aTelnnuTe ,,X0TelICKa 0a3za” U ,,3aBeleHUS 3a
XpaHeHe”, ce OKa3a, Y€ OCHOBHAaTa MpUYMHA €
HE3aJI0OBOJIMTEITHOTO HUBO Ha OOCIYy»BaHE M TO-
TOYHO HUCKHAT TnpodecwmoHanu3bmM Ha
oOcmy>kBamus IEPCOHAI: TpeodiiaaBamara 4acTt
OT TYPHUCTHTE IOCOYBAT, Y€ XOTEICKHUAT U
PECTOPAHTHOPCKHUST IEPCOHAT B MHOTO OOEKTH HE €
Ha HEOOXOIMMOTO HHUBO M HE 00CITYXBa JTF00E€3HO U
KOpPEKTHO, KOETO C€ pa3MHHaBa B HEMaJjKa CTENeH
OT TMPEABAPUTEIIHUTE UM OUYAKBAHUS. Koraro
MPOAYKTUTE WM YCIYTUTE HE Ca YCIICIIHU T.€. HE ca
U3IIBIHCHH CIIOpPE] MPEIBAPUTEIIHUTE OYAKBAHUS
Ha OCHOBaTa Ha oOeIIaHMTa HAa MapKaTa- B CIy4as
B TYPUCTHYECKHUTE KaTaio3u M OpoIIrypH, TOBa ce
OTpa3sBa Hail- YeCcTO OTPULATEIHO BBPXY
E€MOIIMHTE: T€ MOTaT JIa U3IIUTAT CKPUTH HETaTUBHU
€MOIIMHU KaTo siJI, pa3oyapoBaHUe, U3BECTHA Thra U
nopu otrBpameHnue. M3apn cuumTa, ue
CKPUTHUTE/HESIBHU €MOIIMH T10- JT00pe mpencKa3Bar
MOTPEOUTEIICKOTO TOBEACHUE, OTKOJIKOTO SICHO
pasrpaHU4YeHHuTe ,,[IOJIOKUTEIIHU U OTPULIATEITHU
emouun” [15]. Upe3 aprymentu 3eeneHOepr u
[Tutbpc chiIO HAOIATAT HA CKPUTHTE €MOLUU U
Bpb3KaTa UM C MOTPEOUTEIICKOTO TOBEICHUE, HO
TOBa MOJKe /1a ObJie MpeIMET Ha IPYTo U3CJIeBaHE.

EnHa ot 3agaunTe Ha M3CIENBAHETO € J1a Ce
u3CleqBa JTald MMa BPbh3Ka MEXKIY CTEICHTa Ha
oOmara ymOBIETBOPEHOCT Ha TYPUCTHUTE OT
KOMIIICKCHUSI TYPUCTHYECKH TPOAYKT Ha
JECTHHAIMATA U Oposi HAa MOCELICHUATAa UM B Hesl
T.. €IMH OT M3MEpPHUTEIUTE Ha TOBEICHYECKaTa
nosutHOCT. IlpoBepkara Ha XxumoTe3ara Oe
HampaBeHa Npyu paBHUILE Ha 3HauumocT 0.05 upes
X-KBanpar MeTtoxma. Pesyaraturte OT
KOpEeJaIlMOHHHS aHAJIH3 TIOKA3BaT, ue Bpb3Kara He €
cillydyailHa M KOpeJlamusaTa € CpeJHO CHJIHA C
nosioxkutesieH 3Hak (r=0.34) , koeTo 1ie peve npu
10- BHCOKa OO0IIa YIOBJIECTBOPEHOCT € IO- TOJISIM
OposT Ha IMOCEUICHUATAa B JCCTUHAIUATA 3a
OTIpe/IeIICH IIEPHO]I.

[Ilo ce oTHacs 10 BAUSHUETO Ha OLIEHKaTa 3a
OTJCJIHUTE aTpUOYyTH HA TYPUCTUUYECKUS MPOIYKT
BbPXYy HaMEpeHHUsATa Ha TYPUCTHTE 3a ObACHIH
MOCEIIEHUsI T.€. BbPXY HOTEHIMalHaTa Objemia
JOSUIHOCT, ~ M3CJIEBAHETO TII0Ka3a, 4e€ He ce
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MOTBBPKJAaBa HAIBIHO paboTHATa XUIOTE3ara.
Cnopen pe3ynrarure OT PErPECHOHHUS aHaIHU3
Haii- CHJIHO € BIMSHHETO Ha OIcHKara Ha
XOTeJsicKara 6a3a, Ho Ha BTOPO MSICTO IO BIUSTHUE HE
e npupoaHuAT ¢dakTop, a ,,CUTYpHOCTTa U
0e30MmacHOCTTa”, a Ha TPETO MSCTO € ,,YucTara u
kpacuBa mpupoaa”’ (Bux Tabmn. 4). Ocsen
aTpuOyTUTE HA TYPUCTUYECKUS MPOAYKT Oerie
H3CICABAHO M BIUSHHETO Ha OICHKaTa Ha
MIPEMIIHUAS OMUT HA TYPUCTUTE B JICCTUHAIUATA U
AQHAJU3bT NOKa3a, Y€ MOJOXKUTEIHUAT MpPEIUIlICH
OTHT C€ HApEeK/Ja Ha YETBBPTO MSCTO U €JIBa CJIE]
TOBA CIJICJIBAT JIPYTUTE aTpuOyTH- pa3HOOOpa3ue oT
3aBeJE€HHUSl 3a XpaHEHEe, BB3MOXHOCTH 3a
pa3BIICUEHUS U JIP.

Tabauma 4: CroiiHOCTM Ha perpecHOHHUTE
KOe(pMIIHEHTH

ATpuOyTH Ha TYPUCTUIECKHUS CroitHOCTH Ha
MPOAYKT perpecuoHHUTE
KoepULUEeHTH
®
Xorencka 6a3a B1=0.32
CurypHocT 1 6€301acHOCT B2=0.23
Kpacusa u uncra npupojHa cpena B3=0.20
ITonoxuTeneH NpeauIeH OUT B4=0.19

JAByMepHOTO pa3mpeaelieHue Io
npu3HauuTe ,,0pOil HampaBeHHW MPENopbKU’ U
“OlleHKa Ha MPEAMIIHUS ONMUT CHIIO MOKa3Ba, 4ye
TYpPUCTUTE C BHUCOKA CTENEH Ha JIOSJIHOCT ca
MOCOYMIIM W BHCOKA OIICHKA Ha ,,IPSIUIIHUS CH
OMHT”’, @ Ha OTBOPEHUS BBIIPOC UM M MOSICHEHUS,
4ye MMaT MHOTO MPHSTHH CIIOMEHH, He3abpaBuma
BaKkaHIMs, OOMKHAIM ca KypopTra, HMMaT Beue
npusitead B bbarapus T.6 BakaHIMITA WM B
NeCTUHAIUsATAa € CBBbpP3aHa MNPEAUMHO C
MOJIOXUTEIHU eMomnuu. Jopw MalnkoTo
OTpHUIIATEJIHM KOMEHTapu ca HalpaBEHU
100pOoHaMEPEHO 1 OTPABIATEITHO.

OTHOCHO BIHMSIHUETO Ha HAa BBHITHH CTPECOBU
(dakTopH, MPOyYBaHETO MOKa3a, Y€ M JBaTa BHUIA
BBHIITHHU OTPUIIATEIHU (HAKTOPHU T.€. (PaKTOPH U3BBH
norepeduTeNsl BIUAAT 1O CXOACH HAYUH BBPXY
TYPHUCTHUTE, a IMEHHO: T€ OKa3BaT MHOT'O MO~ CHUJIHO
BJIMSIHUE BBPXY I10- HUCKO JIOSUIHUTE U MHOTO TIO-
ciabo BBPXY TYpPUCTHTE C BHCOKAa CTENEH Ha
nosimHocT. Ha Ttabmuua 5 ca mpeacraBeHHU
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Taoauna 5: Harimacu 3a oTka3s oT ¢jIeABalla BAKAaHIMSA B JeCTHHALIUATA B
cJIe/ICTBHE HA BJMSHMETO HA BLHIIHU 32 TYPUCTUTE (PAKTOPH

Ja, KaTero- Ja, TTIOYTH MO- BEPOSATHO  TIO-CKOPO KaTero-
p puuHo (1) CUrypHO (2) na (3) He (4) puuHo He (5)
Typuctu ¢ Han 3 18.8% 15.2% 8.4% 23.6% 34.0%
MIOCEILEHUS

Typucru c 3 27.3% 21.2% 17.0% 20.5% 16.8%
MOCEIIEHHS

Typuctu ¢ 1Be 48.8% 24.4% 12.2% 12.2% 2.4%
[ocewmenus

pe3yATaTUTE OT pa3NpeeIeHUETO Ha TYPUCTHUTE C
pasziuueH Opoil mocemeHusl B 3aBUCUMOCT OT TOBa
Jajdu 1€ CMEHAT JeCTUHauusiTa Mnopaiu
pa3MHMHaBaHE Ha OYAKBAHUSTA UM C U3I'BIHEHUETO
Ha HSKOM €JIEMEHTHU Ha TYPUCTHUYECKUS MPOIYKT.
ToBa 11e peye, ye Mo- JIOSITHUTE TYPUCTH UMAT T10-
CUJIHA NPUBBP3aHOCT KBbM TYypPUCTHUECKATA
JIECTUHALIMS T.€ 110- TPYAHO CE€ OTKAa3BaT OT Hes U ca
[I0- TOJIEPAHTHU KBM BCHUYKO OTPHULIATEIHO
CBBP3aHO C Hesl.

[lo-cunHO BIMsAHME OT CTpaHa Ha JBara
BUJa (DakTOpU BBPXY JIOSUIHOCTTA Ha TYPUCTUTE
nMa GaKkToOpbT ,,HeCbOmMBencmaue Ha elemMmeHmume
Ha mypucmuydeckus npooykm Ha decmunayusma’”
CNpAMO O0YAK8AHUAMA UM GopmMuparu om
npedsapumenHama uumgopmayus u pekiama,
JOKaTo (aKTOPBT CBBP3aH CHC 3aIIaXd OT
OeacTBUS, TEPOPHU3BM, KPU3U H APYTHU
,,HE3aBUCUMHM ’ OT JI€CTUHALIUATA CHOMTHS UMa I10-
cmabo BnusHUE. B CHIIOTO BpeMe pecroHIeHTUTE
MOCOYBAT, Y€ BIUSHUETO HA ,,BHHIIHUTE U
HE3aBHCHMH OT JCCTHUHANMATA GaKTOPH MOXKa Ja
Ce HaMalu 4pe3 Mo- JOOpH KOMYHUKAIUU ChC
CaMUTE TYpPUCTH 3a pPa3siCHEHHE Ha CHUTYaIusTa,
Ype3 YCIOKOUTEIHHU U MOJOKUTETHH 110 CTIaHHsI UITH
Ka3aHo MO ApPyr HauyuH upe3 mo- a00sp PR Ha
JECTUHAIIMATA.

H3600u om uszcneoeamnemo c
MAPKEMUH2064 U YRPABIEHCKA RPUTIOHCUMOCH

B pesysrar Ha HalIpaBEeHOTO U3CIICIBAHE MOTAT
na ObJaT HalpaBeHH CIEAHUTE HSIKOJIKO MO-001u
HM3BOIA:

B 3aBrCHMOCT OT BB3NIpUETHTE 3 MHAUKATOPA
3a MOTPeOUTENICKA JIOSUTHOCT KbM TYPUCTHYECKATa
JIECTUHAIIHSI, MOXKEM JIa C€ HAIIPaBH TUIIOJIOTUS Ha
TYpUCTHTE Ha JajJceHa JecTHHanus B 4
KaTerOpuu/TPynu: TYPUCTH C BHCOKA JIOSUTHOCT,
TYPUCTH CBC CpEIaHA JOSIIHOCT, TYPUCTH C
MOTEHIIMAN 32 JOSITHOCT U HAaYMHACHIM TYPHUCTH.
Tazu kameeopuzayusi ¢ mpu HUBA HA JIOSAIHOCT U
2pyna Ha ,, HauuHaewu” modice 0a ce u3nonzed npu
usCcne08ane Ha JOSIHOCMMA KbM 8CAKAKEU 8UO0BE
oecmuHayuu, 3auomo emMnupudHuUme NPU3HAYU He
Ca C8bP3AHU CbC CREYUPDUKAMA HA 0eCMUHAYUAMA.
Lo ce omnaca oo KK ,,CiipHueB Opsr, KypopTbT
MMa yCTOWYMBO HUBO HA JIOSJTHOCT HAa TYPHUCTHTE,
KaTo 0KoJIo 1/3 ca ¢ BUCOKa JIOSUTHOCT.

Ocb3HaTaTa JOSJTHOCT, XapaKTepHa 3a
TYPUCTHTE OT TbPBATa Ipyma B KIIacu(hUKAITMOHHUS
MOJ€Jd, a MMEHHO KOTaTo TYypPHUCTHUTE
,,AIBOKATCTBAaT’ B II0JI3a Ha JIECTUHALMATA, €
CBbp3aHa M C TO- BHCOKa CTENEH Ha
uaeHTuGuIUpaHe W TPUBBP3AHOCT KBM Hesl,
OTKOJIKOTO JIOSZTHOCTTA JaepuHUpaHa upe3 Opou
MOCEIICHUS, TIPH KOSITO MOXE Jla UMa M M3BECTHA
WHEpPIUs, HABUK, Thil KaTO HE C€ M3MCKBAa MHOTO
BpeMe 3a NpoydYBaHEe Ha pa3IUuYHU HOBU
BB3MOKHOCTH. Taka WM HMHAde, KOJIKOTO IOBEYE
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JIOSUTHU TYpUCTH MMa €JHa JAECTUHAIIHS, TOJIKOBA
roBeye NMPENnopbKU B HEWHA I0JI3a 1€ UMa, KOETO
HEMHMHYEMO I JIOBEJIE U 10 T0- ToJIsIM Opoil HOBH
TYpPUCTH TPU TOBA Upe3 CIECTSBaHE Ha Pa3XoaH 3a
pEeKIaMHH KOMYHUKAIUH.

W3cnensanero mokasa, ye mpu uzbopa Ha
BaKaHIMOHHA JECTUHAIUS aTpuOyTHTE Ha
TYPUCTUYECKHUS TNPOAYKT Ha JAeCTUHAIMATA ca
HOAPENIEHU M0 BAXHOCT IO CIETHHUS HAuYUMH: Ha
OBPBO MSCTO € ,,KPacuBa U CPABHUTEIIHO YUCTA
npupoaa”, Ha BTOPO MACTO IO BaXHOCT €
aTpulyThT ,,X0TeJICKa 0aza”’, Ha TPETO ,,CUTYPHOCT
1 0e30MacHOCT” ¥ C MHOTO MaJlka pas3iivKa cieBa
,[IOJIOKUTEITHUAT TMPEIUILICH ONUT , a BCUYKH
Opyrd aTpuOyTH Ha ACCTUHAIMOHHHS TMPOIYKT
UMaT 3HaYUTENIHO I0- MAJIKO 3HaYCHHE. AHAINU3BT
Ha JaHHUTE II0Ka3a CBIIO, Y€ OIICHKara Ha
BR)XKHOCTTa IOYTH HE C€ BIIMSAE OT COLMAIHUS
CTaTyC Ha TYPUCTHUTE, PA3IMKUTE Ca HE3HAYUTEIIHU.
[TpaBu BieyatieHHEe BUCOKOTO MACTO , KOETO 3aeMa
bakTOpBT ,,CUTYpHOCT M Oe3omacHOCT’ B
LICHHOCTHATA CKaJla Ha TYPUCTUTE B THEILITHO BPEME,
KOETO TMOCTaBs BHCOKH H3UCKBAHUSA KbM
YIPaBJIEHUETO Ha IECTUHALIUNTE.

W3cnenBanero mokasza, 4e JBaTa BHJA
BBHIIHU (haKTOpa- Te3M, KOUTO HE 3aBUCIT OT
JNECTUHAIIMUTE W TE3M, KOUTO Ca CBBP3aHU C
HEU3MbJIHEHNE Ha YCIYTUT€ Ha HHBOTO Ha
OYaKBaHUATA, BIMSSAT MO CXOJACH HAYUH BBPXY
TYpUCTUTE, a MUMEHHO: me 0Ka36am MHO20 NO-
CUTTHO BIUAHUE BLPX) NO- HUCKO JIOATHUME U MHO20
no- c1abo 8vpxy mypucmume ¢ 8UCOKA CMenex Ha
nosanocm. CreaoBaTellHO C OIVIel HaMalsiBaHe
JENCTBUETO HA OTPULIATEITHUTE (PAKTOPH OT ,,BTOPU
BUA  T.€. MPEIOTBPATUMUTE, JIECTUHAIIMUTE
TpsOBa J1a MpOy4BaT HEMPEKbCHATO OYaKBAHUATA
HA TypUCTUTE CH U OCOOCHO HA JIOSUTHHTE, 32 Ja
MoraT /1a T yAOBJETBOPSAT IO- aJeKBAaTHO, KOETO
1€ TIOBHIITH JIOSUTHOCTTA UM. M3cnieiBaHeTo mokasa
ChIlO, Ye cropes ImpeobiagaBaiiara 4acT OT
JOSITHUTE TYPUCTU Clabama cmpana Ha Hawlume
decmuHayuu e 4ogewKusam ¢axkmop- Hedoopo HUBO
Ha o06cayxeaHe C8bP3AHO C HUCKAMA
K8ANUDUKAYUS HA 0OCTYIHCBAUUSL NEPCOHA.

[Io oTHOmIEeHUMEe Ha HaMaliIBaHE
OTPUIATETHOTO BJIMSIHUE HA BCUYKUA CTPECOBH
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¢dakropu OoT 1BU BUJ € HEOOXOAMMO OBITAPCKUTE
JIECTHHAIIMA- MOPCKH, TUIAHWHCKH, KYJITYPHH H
APYTH Ja H3MO0J3BaT BCHYKU BH3MOXKHU
MapKETUHIOBH WH(GOPMAIMOHHU KaHAIU: KAKMO
epexmusen PR 3a nooobpsisane umuoddica Ha
oecmuHayuama, maxa U COYUAIHUMe MpenHCU-
Facebook u Twitter, KbaAeTO OTPEOUTETN MOTAT 12
criofesIT WHGOpMAIHs, MHEHHS, BKIIOYHTEITHO
NPUATHU TIPEKUBSIBAHUS, CHUMKH, CIIOMCHH, A
dbopmupar OHIIAWH OOIIHOCTH B TMOAKpENna Ha
JCCTUHAIMSTA U 110 KOCBEH HAYWH J1a OIIIOMOTHAT
MPUBJIMYAHETO HA HOBU TYPHUCTH.

N3xoxpgaliku OT HpPEeNOpBKUTE Ha
MPOYYEHUTE TYPUCTH, KAKTO U OT YCHEIIHUS OMUT
Ha pa3lIMYHU U3BECTHU JecTuHauuu B Mcnanus,
Uranus m ap. cuurtam, ye kakto KK “CnbHues
OpsAr”, Taka M JAPYTHT€ MOPCKHM JECTUHAIUU B
bbparapus ce HyxagasT oT pe-OpaHaupane:
u3epastcoane Ha HO8 UMUONC C8bP3AH C YHUKATHOCT
u 6oeamcmeo Ha npeonazanemo, 3ana3zeHd
npupooa, Ho u cucyprocm Ha mypucmume. KolnkoTo
10 obmusg UMUK Ha bbarapus karo aecTuHanus,
pe-OpanaupaHeTo TpsiOBa Ja € CBBpP3aHO C
KOMOUHAyUst om OpesHO KYIMYPHO HACIe0CMEB0,
3anazena npupooa u MooepHu Kypopmu.

Tesm mnpobOrmemMun Ha MapeKTHHTOBUTE
KOMYHHMKAallUd Ha JECTUHAIIMUTE B PA3BUTUTE
TYPUCTUYECKH CTPAHU CE PEIIaBaT B rOJIsIMa CTETICH
OT crenuuuHU CTPYKTypu HapeueHu Destinaion
Marketing Organisation, kKouTo o0O€IUHSBAT
MHTEpECUTE Ha COOCTBEHUILIUTE HA TYPUCTHUECKUTE
0OCKTH B IECTHHALIMUTE, HA MECTHOTO HACEJICHNE,
WHBECTUTOPUTE K MECTHATA BIIACT U YUATO OCHOBHA
3aJ1a4a € MapKETUHT U YIIPABICHHE HA YCTOHYHBOTO
pa3BUTHE HA JECTHHAIUATA, KOETO € B YHUCOH U C
0011eCTBEHUSI MHTEPEC.
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